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1.0 INTRODUCTION AND BACKGROUND

The Community Relaions Plan (CRP) for Watervliet Arsend (WVA) in Watervliet, New
York, sets forth a site-gpecific program to establish communication and information exchange
among Army daff and the civilian work force; Army agencies, various federa, state, county, and
community agencies, and the public. Effective communication and timely information exchangewith
al parties are essentid for maintaining community understanding and support of the WV A misson
and for implementing a successful CRP for investigations and corrective measures at the Siberia
Area and invedtigations at the Main Manufacturing Area a the arsend. The plan requires the
involvement of citizens from area communities and representatives from federd, state, and local
agencieswho are activein policy and decision-making processes. Theimplementation of aCRPis
required by federd and gate laws. It isthe respongbility of the U.S. Environmenta Protection
Agency (EPA) and the New Y ork State Department of Environmenta Conservation (NY SDEC)
to oversee WV A CRP activities and to ensure that the Army complieswith federd and state laws.

Section 1.0 of this CRP presents the history and background of WVA. Section 2.0
presents information about the community surrounding WVA. The details of the community
relations program are presented in Section 3.0. The following appendices are included:

Appendix A B Site Maps

Appendix B B Draft Fact Sheet

Appendix C B Glossary of Commonly Used Community Participation Terms
Appendix D B MediaLigt

Appendix E B Mailing Ligt

Appendix F B Program Points of Contact

Appendix G B Location for Optiona Information Repository
Appendix H B Locations for Community Meetings
Appendix | B Elected Officids

Appendix JB Civic and Community Groups

Appendix K B Community Interview Participants

H o HH R HHHHH R
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The point of contact for community relationsinformationisthe WV A Public Affairs Officer
(PAO) at (518) 266-5418.

The CRPisan essentid part of the Army'sinvestigationsat WVA. The planisflexibleand
will dlow implementation of program activitiesto accompany additiond investigative and remedia
work that may result from the Corrective Measures Study (CMYS) a the Siberia Area and the
RCRA Facility Investigation (RF1) a the Main Manufacturing Areaat WVA. The SberiaAreais
primarily used for sorage and the Main Manufacturing Area is where manufacturing and
adminigrative operations occur.

The primary objectives of the CRP are to keep workers at WVA and resdents of
Watervliet and surrounding areas informed about planned and on-going activities a the Sberia
Areaand Main Manufacturing Ares, to provide ameanswhereby citizensand agenciescan interact
with WV A and supporting agencies, and to assst in resolving issues of public interest and concern.
The specific purposes of the WVA CRP areto:

1.  Providefor the exchange of information regarding the WV A soil and groundwater

contamination assessment and remedid actions,

2. Ensure loca concerns are addressed by soliciting input, comments, and active
involvement from the public, eected and civic leaders, and concerned agencies
regarding the plan; and

3. Provideacentrdized point of contact for the public and agenciesto express concerns
and digtribute information regarding the CRP for the Main Manufacturing Area and
the Sheria Areaa WVA.

This plan outlines community relaions objectives, prescribes specific policies
and procedures governing public involvement activities reated to environmental and remedia
actions, assgns responghility for planning and implementing program functions, and presents
suggested communication activities and techniques to be used in meeting CRP godls.
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1.1 S TELOCATION

WVA isaU.S. Army facility located in Albany County, New Y ork, on the west bank
floodplain of the Hudson River. It is accessble via severd mgor roadways, including Interstate
Highway 787, State Highways 155 (Watervliet- Shaker Road) and 378 from the west, and State
Highway 32 from the south.

WV A occupiesapproximately 140 acres. It islocated six milesnorth of Albany, the capita
of New Y ork State, in an areaof mixed agricultura, resdentid, and commercid usage. The Sberia
Area occupies approximately 15 acres adong the western edge of WVA and the Main
Manufacturing area occupiesthe remaining 125 acres. Houses occupied by resdents of Watervliet
surround the WV A on the northern and southern sides.

Thearsend isgtuated in the midst of saverd New Y ork communitiesincluding: Watervliet
(population 11,061), the Village of Colonie (population 8,019), the Town of Colonie (population
76,494), Cohoes (population 16,825), and Menands (population 4,333). Albany, with an
estimated population of 101,968, is located directly south of the arsend, and Troy (population
54,269) islocated to the east, across the Hudson River from WV A. These estimated 1990 census
population figures were provided by the Center for Economic Growth, in Albany, New Y ork.

Thearedsclimaeistypicd of the northeastern states. Averagetemperaturesrangefrom 72
degrees Fahrenheit (°F) in July, with warm and occasiondly humid periods, to 21°F in January.
Winters are generadly cold, but not severe. Average annua precipitation is 36 inchesannudly, with
an average of 64 inches of snowfall.

12 S TEHISTORY

WVA istheoldest arsend in the United States. Many of the buildings were congtructed in
the 1800s, and saverd areunique, including one congtructed of cast iron. Theinddlationislisted on
the Nationa Regigtry of Historic Places and is a Registered Historic Landmark.
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The arsend was edtablished in 1813 when the U.S. War Department purchased
approximately 12.5 acres of land at Gibbonsville, ahamlet on the west bank of the Hudson River,
sx miles northeast of Albany. Successive purchases of land occurredin 1822, 1826, 1859, 1861,
1866, 1867, 1869, 1918, 1929, and 1942.

Previoudy known as the AArsend near Albany@or the AArsend at Gibbonsville @the
indalation received its present name in 1817. The origina Ste was chosen because of its
convenience asasupply distribution point for troops assigned to the northern and western frontiers
during the War of 1812. During this period, the arsend produced ammunition, harnesses, and gun
cariages. The Erie Cand, constructed between 1817 and 1824, provided WVA with
trangportation, power for production machines, and until 1922, water for fire protection.

Approximately 75 acres of land were acquired, and buildings were erected between 1826
and 1859. During the Mexican and Civil Wars, WV A produced smdl-armsammunitions, cannon
carriages, and lesther goods.

From the end of the Civil War until 1883, the inddlation's main function shifted from
productionto storage. In 1887, WV A was chosen by Congress asthe AArmy Gun Factory, @and
in 1889 the ABig Gun Shop@was built. WV A produced the nation'sfirst 16-inch gun, which was
used in the Spanish- American War. Between the end of the Spanish- American War and World
War | (WWI), WVA continued to produce the big guns.

Theonset of WWI again marked substantid growth in buildings, roadway's, and equipment.
Between 1935 and 1938, employment averaged approximately 350 persons. 1n 1939, the shops
resumed production and the apprentice school was reectivated. Production of big guns continued
until August 1945. A peak employment of 9,000 personnel was reached during World War |1
(WWII). Following WWII, WV A assumed amgjor rolein research and devel opment of cannons,
mortars, and recoillessrifles. One of the arsend's noteworthy accomplishments was the design of
the 280-millimeter (mm) atomic cannon. Modernization of heavy equipment aso wasapost-WWII
WVA project.

In 1950, WV A began production for the Korean Conflict. Manufacturing concentrated on
fabrication of new 20-mm aircraft or anti-aircraft wegpons and a 90-mm gun for medium tanks.

After the war and until the mid-1960s, the arsend focused on modernization and mobilization
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programs. The 152-mm gun launcher, the lightweight 60-mm mortar, and a new 8-inch
gun/howitzer were developed in the 1970s.

Peak production periodswere reached during WWI, WWII, and the Korean and Vietnam
Conflicts. Large numbersof cannonswere produced during these periods which supplemented the
increased production under WV A's mobilization producers program.

WVA, anon-NPL ste, offersafull range of high quaity manufacturing services for both
metalsand compaosites. Precision machining capabilities offer meta fabrication, welding, specidized
meachining, composite filament winding and braiding, forging, heat trestment, e ectroplating coating,
painting/packaging, and precison tool and diemaking, aswell as precision ingpection and testing of
avaiety of part and assembly configurations.

The Arsend=s mgor programs in current production are:
155mm Cannon and components for self-propelled howitzers
120mm Cannon and components for the Abrams tank
Gun Mount Bdligtic Shields for Howitzers
Tow Bar for Wheded Vehicles
Light Weight Tow Bar for the Abrams tank

= OHF OH OH OH OH

120mm Mortar and Baseplate
Benet Laboratories, atenant organization at WV A, performsbasic and applied research for cannon
manufacturing, and provides the U.S. Army with practical engineering research, metdlurgicd
anayses, and devel opment for cannon manufacturing pplications. The United StatesMarinesaso
lease space in Building 40 for a Marine Recruiting Center.

In 1999, The New York State division of the Nationa Guard (NY SNG) sdected the
WVA as the location for a vehicle digtribution center. NY SNG personnel occupy a significant
portion Building 145 in Siberia and utilize much of the open areas in Siberiafor vehicle parking.
TheNY SNG dso rents spacein the WV A Motor Pool, inthe MMA, for vehicle maintenance and
repair. Oak-Mitsui, an dectrica circuit board coding company, is a tenant on the firgt floor of
Building 20. Oak-Mitsui employs seven WV A personnd in support of their operations.
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1.3 ENVIRONMENTAL STUDIES

WVA is a Government-owned, Government-operated (GOGO) ingdlation under the
jurisdiction of the U.S. Army Armament, Munitionsand Chemica Command (AMCCOM). From
its origind 125-acre plot, the arsend has grown to an indudtrid organization covering
approximately 140 acres. Its 93,000 square meters (nf) of manufacturing floor space are
employed primarily in the production and manufacture of tubes and tube assemblies for cannons,
mortars, and rifles.

The facility consgts of two primary aress.

1. The 125-acre Main Manufacturing Area, which extends from the eastern border of
the facility pardleling Interstate 787, westward to Tenth Street and the Route 155
overpass (see Appendix A, Figure A-3); and

2. The SiberiaArea, which has been chiefly used for storage activities. 1t iscomprised
of gpproximately 15 acres on the extreme western side of the facility, immediatey
north of the Route 155 overpass.

William F. Cosulich Associates, P.C. submitted areport to the New Y ork Didtrict of the
Army Corps of Engineers (ACOE) entitled AQIl Pollution Source Elimination Study, @dated
January 1980. The study wasinitiated in November 1978 due to the presence of ail inthe WVA
gorm water drainage system. The report identifies a number of oil spills and conditions at the
WV A which have contributed to the presence of ail in the storm water discharge.

In May 1980, a study undertaken by the U.S. Army Toxic and Hazardous Materias
Agency (USATHAMA) determined that industria wastes generated at WV A included: chromium,
lead, and cyanide plating solutions, sulfuric, nitric, hydrochloric, and phosphoric acids; volatileand
water-soluble ails, anodizing and other surface treatment solutions; akali derusters and cleaning
solutions; solvents; and meta chips and cuttings.

On August 12, 1980, WV A informed EPA that it conducts storage, trestment, and land
disposd activitiesinvolving hazardous wastes and/or hazardous congtituents, as defined by RCRA.
WVA submitted an application to EPA on November 12, 1980 affirming that typica wastes
produced at the facility included chromium bearing waste streams, waste oils and spent fuels, spent
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caudtic cleaners, and numerous other regulated RCRA hazardous wastes. By way of this
goplication, WVA qudified for interim status, a grace period which adlows a facility to continue
operating without obtaining a Site specific permit.

WV A prepared areport entitled Aldentification and Decontamination of Hydraulic Sysems
Containing PCBsa Watervliet Arsend, @dated June 1983. Thisreport detailsasampling program
of dl hydraulic oil-containing machines and equipment throughout WVA. During the period of
September 1982 and June 1983 over 2,800 samples were collected and andyzed for PCBs.
Resaults indicated that less than one percent of the machines tested were contaminated (i.e,
contained greater than 50 mg/l) with PCBs. This accounted for 27 machines, of which 16 were
active a that time. These machines were drained, filled, cycled, and retested, this process was
continued until the hydraulic oil was below 50 mg/l of PCBs.

The Siberia Areawas purchased by the ingalation in the early 1940s. Because the area
was swampy, it wasfilledinwith dag, cinders, and available debris of unknown origin. In 1986, Sx
separate Stes within the Siberia Area were identified as potentid contaminant Stes by EPA's
Environmental Photographic Interpretation Center (EPIC). Described in the Update of the
Ingtall ation Assessment of Watervliet Arsend prepared by Environmental Scienceand Engineering,
Inc. (ESE) in August 1986, these Sites consisted of two areas used for burning scrap lumber and
sanitary wagtes, two separate mounded materia areas of congtruction rubble, aground stain from
oil spills, and outside storage aress.

In November 1986, an oily substance was found while excavating for footingsof abuilding
in the proposed lumberyard area of the Siberia Area.  Polychlorinated biphenyls (PCBs) were
detected in samples taken of the oily substance, the surrounding soil, and the groundwater. PCBs
areregulated as a hazardous waste by the State of New Y ork's Environmenta Conservation Law.
A groundwater samplefrom atest pit on the northeastern portion of the Sberiaareawashandledin
the same manner, and chromium was detected. Chromium aso is a highly regulated hazardous
substance.  Three investigations prompted by the discovery of the PCBs determined that, in
addition to the PCB-bearing ails, other contaminantswere found in the subsurface as presented in
Table 1-1.
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SUMMARY OF PREVIOUSLY DETECTED CONTAMINATION

TABLE 1-1

Parameter Matrix Concentration Criteria* Source**
PBCs Soil <0.1-0.6 ug/g 50 pg/g F CT™M
02-03 ug/g 10 pg/g S GTI
0.011-7.5 ug/g EAS
Groundwater | <0.1-2.0 pg/g 018 CT™M
Arsenic Soil 0.2 - 40 mg/kg EAS "
Groundwater | <0.006 - 0.019 mg/L | 50 pg/L F GTI
25 ug/L S
Chromium Soil 19 - 743 pg/g CT™
13 - 85 mg/kg EAS
Groundwater | 0.012 - 5.9 mg/L S0ug/LF&S | CIM
0.016 - 0.047 mg/L GTI
<0.001 - 21.0 mg/L EAS
Lead Soil 47 - 300 mg/kg NA EAS
Groundwater | 0.057 - 0.7 mg/L 0.025mg/,S |CIM
0.02 - 0.15 mg/L. GTI
Cadmium Groundwater | <0.1 -89 ng/L 10 ug/LF& S | EAS
Iron Groundwater | 0.88 - 55 mg/L 0.3 mg/L S CIM
Trichloroethylene | Groundwater | 1.3 - 10.5 pg/L S5ug/LF CTM
10 pg/L. S |
Note:  ug/g = microgram per gram

pg/L = microgram per liter
mg/kg = microgram per kilogram

* F = Federal; S = State Standard.
** CTM = C.T. Male, December 1986; GTI = Groundwater

Technology, Inc., July 1988;
EAS = EA Science & Technology, August 1988,

Source: Hunter/ESE, 1990,
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A Prdiminary Site Investigation of the Sberia Areawas conductedin 1986 by C.T. Mde
Asociates (CTM), Inc. This study involved the excavation of eight test pits as well as soil and
groundwater sampling and analyses. CTM reported that concentrations of chromium werefoundin
the groundwater and soil which exceeded the Safe Drinking Water Act's (SDWA) Maximum
Contaminant Level (MCL) by more than 100 times acceptable levels. Lead and iron dso were
detected in concentrations above NY SDEC's acceptable standards in the groundwater samples
taken from dl of the test pits.

InJuly 1987, a Subsurface Investigation of the Siberia Areawas prepared by Groundwater
Technology, Inc. The investigation congsted of drilling seven soil borings, ingdling four monitor
wells, and sampling and analysis of the soil and groundwater. PCBswere detected in three of the
seven composite soil samples, methylene chloride was found in five out of seven soil samples, and
chloroform was detected in Six of seven soil samples. Tetrachloroethylene and trichloroethylene
were detected in one of the soil samples. Groundwater samples aso contained chromium and lead
levels exceeding the SDWA MCL standards. Volatile organic compounds (VOCs) dso were
detected in water sampled from amonitor well (MW) identified asMW-3. Methylenechlorideand
benzene aso were measured at level s exceeding the hedl th- basad limit for each chemicd. Theterm
hedlth-based limit is the risk pecific dose (RSD) developed by EPA for known carcinogens.

In August 1988, EA Science and Technology conducted astudy (A Surface and Subsurface
Contaminant Characterization of the Watervliet Arsend Siberia Area@ in which surface and
subsurface soil samples were obtained for chemica analyses from 30 locations throughout the
SiberiaArea Inthefar northeastern part of the Site, three exploratory boringswere made and four
monitoring wells were ingdled. Groundwater samples were taken for analys's from these newly
ingaled wells and from the four wells ingtaled during a previous investigation.

According to this report, a fuel oil odor was detected during the collection of one soil
sample. Discolored groundwater (light yellow) was observed at two of the well locations. Arsenic
was found in the soil at alevel exceeding the acceptable hedlth-based limit. 1n the groundwater,
chloroform, trichloroethene, cadmium, and chromium were detected in different monitoring wellsat
concentrations aso exceeding acceptable SDWA MCL levels.
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The SberiaAreaisabutted to the north and east by alargely resdentid area. EA Science
and Technology determined that groundwater is moving in a northwesterly direction. Thus,
residents located to the north of the Siberia Area could be potentia receptors for contaminated
groundwater migrating from this area.

A APhase | RCRA Fadility Investigation Report@was prepared for ACOE, Huntsville
Division by Environmenta Science & Engineering in December 1991. TheRFI of theSberiaArea
included a geophysicd survey, a soil gas survey, shdlow soil sampling, soil borings, and the
ingdlation of ninemonitoring wells. The purpose of the geophysica survey wasto identify bedrock
features, however because of soil conditions (extent of fill materids) and manmade
features'obgtructions, it was unsuccessful. Anaysis of the data collected indicatesthe presence of
trichloroethylene (TCE), tetrachl oroethylene (PCE), dichlorodi phenyldichloroethane (DDD), 1,1-
dichloro-2,2- bis(4-chlorophenyl)-ethylene (DDE), and dichlorodi phenyl-trichloroethane(DDT) in
the soll.

Tota chromium, barium, cadmium, lead, and mercury were al detected in groundwater
above regulated concentrations. Only chromium was detected above regulated levels in filter
samples. The source of these metals was not known athough the data generated during this
investigation suggested that chromium contaminated groundwater in the northeast corner of Siberia
Areawas the result of off-dte activities.

The results of the Phase Il RFI conducted by Macolm Pirnie are discussed in the ADraft
RCRA Facility Investigation (RFI) Report of the Siberia Area@dated August 1996. The RF tasks
conducted to assess the nature and extent of contamination included surface soil sampling,
geophysica survey, groundwater field screening, soil boring sampling, monitoring wel ingdlation,
groundwater sampling, surface water and sediment sampling, and slorm water and sanitary sewer
sampling.

Thereaultsof thisinvestigation and previousinvestigationsidentified e evated concentrations
of polynuclear aromatic hydrocarbons (PAHS) in the soil, free-phase ails in the soil and
groundwater, chlorinated volatile organic compounds (VOCs) in the soil and groundwater and
inorganic contamination consisting predominantly of arsenic, chromium and lead in the soil and

chromium in the groundwater. To better describe the location of the contamination sources
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identified during these invetigations, the Siberia Area has been divided into the four quadrants
shown on Figure 1-1. The sources of contamination identified by these investigations include:
#  Wade oils and solvents mixtures that were used as dust control across dl four
quadrants of the Site.
#  Maetd chip handling in the northwest and southwest quadrants.

#  Burn pit areain the northeast quadrant.

#  Storage areas for solventsin the northeast quadrant.

The concentration of contamination detected in various Ste media & the Siberia Area
exceeded NY SDEC Technica and Adminidirative Guidance Memorandum (TAGM) 4046. Based
on the exceedance of the TAGM guidance vauesinthisarea, aCorrective Measures Study (CMS)
isrequired to determineif adverserisksto human health and the environment exist and evaluate and
recommend corrective measuresto mitigate theserisks. Macolm Pirnieiscurrently conducting the
CMS a the SbheriaArea. The risk-based objectives of the CM Sincludein-situ dechlorination of
organic contaminants in the groundwater usng permeable reective wal technology, ex-Stu
bioremediation of petroleum hydrocarbons and polynuclear aromatic hydrocarbons (PAHS) inthe
s0il, and possible excavation or solidification of metals contaminating the ol

As part of the CMS, in the Fal of 1998 a Permeable Reactive Wall was ingdled in the
northeast quadrant of Siberiato remediate chlorinated organic contaminants in the groundweter.
Also, as part of the CMS, the Former Burn Pit Area was excavated. The excavated soil was
screened and staged in Siberiain aBiopile. The god of this project isto bioremediate petroleum
hydrocarbons and PAHs. Periodic sampling and tilling of the biopile are currently underway.

Building 25, located in the southeast portion of the main process area, contained a vapor
degreasing operation which used chlorinated solvents, evated levels of which were detectedinan
adjacent well. In September 1986, WV A collected groundweter samplesand found in the samples
trichloroethylene concentrations in excess of the SDWA MCL. The results were reported to the
EPA. Unacceptably high trichloroethylene levels dso were reported in the first samples from two
newly developed wells. On January 11, 1989, resultsof the analysisof groundwater samplesagain
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indicated the presence of trichloroethylenein excess of the SDWA MCL. CTM wereretained by
WVA in 1990 to determineif ha ogenated organics were present in the soil adjacent to the vapor
degreaser. The CTM investigation showed that both hal ogenated and aromatic hydrocarbonswere
present in the soil. The study aso indicated presence of low levels of halogenated organicsin the
groundwater. WV A collected and analyzed groundwater samplesfrom severd wellslocated inthe
vicinity of Building 25 between 1990-1993. Chromium, chlorinated solvents, oil and greasewere
the contaminants which were detected.

In October 1994, Macolm Pirnie and Louis Berger & Associates, Inc. prepared Work
Plansfor Building 25, 35, and 135. The overdl objective of the each was to determine the nature
and extent and/or the presence of chemical releasesfrom Buildings 25, 35, 135 and to evauatethe
threat to public health and environment posed by the contaminant releases.

In October 2000, Malcolm Pirnie prepared a report entitted AFnd RCRA Facility
Investigation Report, Main Manufacturing Area, Watervliet Arsend, Watervliet, New Y ork.@The
purpose of this report wasto tie together existing site information and data that has been gathered
from individud ste RFIs and RCRA Facility Assessments (RFAS) conducted concurrently at
Buildings 25, 35, 36, and 135, the Arsendwide Hydrogeologic Investigation, Manhole 43
Investigation, and the Solid Waste Management Units (SWMUSs) 7-14 Investigation; and present
the nature and extent of any redeasy(s) of hazardous condtituents resulting from activities in and
around the Main Manufacturing Area. Figure 1-2 presentsasummary of the stages of the SWMU
investigations.

The physicd and chemicd andyticd data generated during these invedtigations, is of
acceptable qudity but of insufficient quantity to fully assessthe nature and extent of contamination.
Further work is on-going to help define the extent of contamination in aress of the Man
Manufacturing Area.

Leakage from machinery, storage areas, and sewer lines, aswell asdischargesreativeto
higtorica practices at the Ste have contributed to Ste contamination. The primary contaminants of
concern are:

#  Chlorinated organic compounds. Activitiesat former vapor degreaser locations have
resulted in elevated concentrations of hal ogenated hydrocarbonsin the groundwater.
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#  Petroleum, ail, and lubricants (POLs) in soilsand asfree phase, and to alesser extart
in the agueous phase. Multiple sources have been identified for POLS, including
sillsinthe Building 121 area, machinery and sumpsat Buildings 35 and 135, lesking
underground storage tanks (USTS), and ruptured wagte il lines.

Groundwater samples obtained in saverd aress of the Main Manufacturing Area have
detected contamination of inorganics above gpplicable guidance vadues. However, these are not
believed to be contaminants of concern because they were detected in unfiltered samples (totd
metals) rather than filtered samples (dissolved metas).

Macolm Pirnie devel oped and implemented an Interim Corrective Mesasures Study Work
Pan to remediate the POL sdetected in amonitoring well |ocated between Buildings 35and 110. In
addition, Phase Il of the RFI of the Main Manufacturing Area has been completed, which
edtablished the nature and extent of VOCsin the groundwater. Additiona investigations, in support
of the CMS, have been scheduled in order to investigate a* hot spot” south of Building 40 onthe
eastern boundary of the WV A property. These investigations include ingtdlation of additiona
monitoring wells, severa pump tests, ageophysica survey, and additiona groundwater sampling.

F\HOLDING\WATERVLIET\UPDATED COMMUNITY RELATIONS PLAN\SEC-1.DOC 1-12



20 COMMUNITY BACKGROUND

21 COMMUNITY DEMOGRAPHICSAND EMPLOYMENT

WV A islocated within the City limits of Watervliet, in Albany County, the Capita Region
of northeast, central New Y ork State.

The City of Waervliet was incorporated in 1896 and today is populated by
11,061 resdents. Itisgtuated inthe Hudson River Valey, near the confluence of the Hudson and
Mohawk Rivers, gpoproximately sx milesnorth of Albany, onemilewest of Troy, and 15 milesfrom
Schenectady. Watervliet covers 1.54 square miles; 25 percent of the City's total land area is
occupied by WVA, a tax-exempt facility employing gpproximately 612 people. The City
government supports 28 miles of paved streets, asewer and water distribution system, paid police
and fire departments, a highway maintenance department, apublic library, and senior citizen/youth
recreationd facilities. A school system, providing education for kindergarten through grade 12, is
administered by an independent board of education. Watervliet has no hospitals within its City
limits, but mgjor hospitals are located in nearby Troy and Albany. The arsend isone of the largest
employer in the City; other mgor employers include the Norton Company, Tilley Ladder
Company, Passonno Paints, Tek Hughes, and Aqua Clear Indudtries, Inc.

Watervliet is governed by amayor-council form of government consisting of amayor, two
councilmen elected at large, and a generd manager appointed by the City Council to act as Chief
Adminigrative Officer. The City employs over 100 full-time workers.

An older urban community, Watervliet contains approximately 4,885 households, of which
more than 86 percent of the dwellings were built before 1940. In the 1990 census, 48 percent of
the households reported total family income of less than $25,000. The average per capita 1989
annua income was $13,007. In 1990, 64.5 percent of adults in Watervliet over the age of 25
reported having an education level of 12 years or less. Watervliet is a community of diverse
occupations. The City is ethnicdly diverse; many people of Itdian, Irish, Polish, Ukrainian, and
French descent currently live in the area. The primary religion in Watervliet is Roman Cathalic;
other denominations in the community include Methodist, Episcopdian, and Presbyterian.
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Albany County=s 524 square miles of land area encompasses the Cities of Watervliet,
Albany and Cohoes, 10 townshipsand six villages. Albany, the capital of New Y ork State, isthe
largest City with a population of 101,082. Despite its comparatively low population of 11,061,
Wateavliet mantains urban characteridtics in that it is located sx miles from the date capitd.
Colonie, which bordersthewestern boundary of WV A's SberiaAres, isthelargest townin Albany
County with a population of 76,494.

According to the Center for Economic Growth, Albany County'stota populationin 1990
was292,594. Of theseresidents, 89.1 percent was Caucasian, 8.4 percent Black, and 2.5 percent
from other racid groups. The 1990 average median age was 34.4 years. In 1994, there were
115,900 households in the county, each with an average of 2.4 persons. The average 1994
household income was $38,079; average per capita income was $19,192. The three largest
employment sectors in Albany County are services (31 percent), government (26 percent), and
wholesalefretall trade (21 percent). Nine percent of the population isemployed in manufacturing,
sx percent infinance/insurance/red estate, three percent in mining/congruction, and four percent in
trangportation/public utilities.

The government isone of theregion=slargest employerswith 109,100 employeesin 1996.
An additional 315,900 workers are employed by the area=s 19,429 business enterprises. The
gructure of the economy has changed over the past six years with a loss in manufacturing jobs
being replaced by employment in the financid and service sectors. In 1996, the service sector
employed 130,800 personsin more than 7,000 companies.

The Capitd Region encompassessix countieswithin atriangular areacornered by the Cities
of Troy, Schenectady, and Albany. Higtoricaly, the region has been known as a transportation,
trade, and indudtrial center. Today, the region has further developed into a major center for
government, finance, educetion, technology, hedth care, services, and tourism. 1n 1990, the Six-
county areawas home to approximately 854,182 people.

The Capitd Region supports excellent public school systems and highly-rated private
inditutions. Among the 18 loca colleges and universities, the State University of New York at
Albany, Union College, and Renssdl aer Polytechnic Indtitute are nationaly recognized. Theareais
aso home to the highly regarded Albany Law School and Albany Medical College. In 1994-95,
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the local colleges and universties granted 2,929 Master=s, 334 Doctora, 272 Juris Doctorate
(Albany Law Schoal), and 130 Medica Doctorate (Albany Medica College) degrees. Asa
whole, the Capita Region has ahigher percentage of high school and associate degree graduates
than New Y ork State or the netion.

Research and devel opment isasignificant component of the regiona economy. Corporate
research is carried out by a number of loca firms including, General Electric Research and
Development Center, Environment One Corp., Mechanica Technology, Inc., Plug Power, Inc.,
Norton Company, I ntermagnetics General and Albany Internationa. Medica research of nationd
and internationd importanceis conducted a the Albany Medical Center complex. The Watervliet
Arsena, Knolls Atomic Power Laboratory, and the Kenneth Kessdring Site (Navy) conduct
government funded research.

Theregionisan activedistribution center with more than 80 mator freight carriersoperating
in the area. Bus sarvice is provided by the Capital Didrict Transportation Authority, and severa
private commuter lines, including the Adirondack Trailways, Greyhound, Y ankee Trails, Arrow,
Vermont Trangt, and Updtate Trangt bus companies. AMTRAK provides passenger service
nationwide and to Canada. CSX D& H and CP Rail System carry freight throughout the Northeast
and Mid-Atlantic sates and Canada. The Albany County Airport, located immediately west of
WVA, handled 2,029,393 passengersin 1996. Passenger serviceisprovided by 14 airlines. The
Port of Albany has 5,300 feet (ft) of dock apron and a 1,100-ft turning basin which can sarvice
shipsof 750 ft in length.

NiagaraMohawk Power Corporation, the dominant e ectric and gas supplier to the Capitd
Region, has maintained one of the lowest cost per kilowatt hour of al tax-paying utilitiesin New
York State. Theregion dsoisserved by New Y ork State Electric and Gas and Central Hudson
Gas and Electric.

The region offers diverse communications sources, including seven daly and Sunday
newspapers, 13 AM and 25 FM radio stations, three national network television stations, one
Public Broadcasting System (PBS) televison dations, and one independent televison sation.
Verizon provides telecommunications service to the mgority of the region's resdents and

businesses.
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The Capital Regon has an abundance of natural, culturd, higtorical, and recrestiond
attractions. Two professond theaters, community and college thegaters, a professona symphony
orchestra, chora societies, achamber music group, and aresident contemporary dance company
arelocated inthe area. Theregionishometo professiona baseball, arenafootball, hockey, lacross
and soccer teams.

The Hudson and Mohawk Rivers, more than 25,000 acres of state forests, many lakes,
plus numerous state and county parks provide year-round outdoor activities. Theregionisnear the
Catskill and Adirondack mountain areasin New Y ork, the Green Mountainsin Vermont, and the

Berkshire Mountains in Massachusetts.

22 COMMUNITY INVOLVEMENT HISTORY

WV A has conducted athorough interna community relations effort for on-post employees
and resdents regarding the invedtigations and studies at the Siberia Area and the Man
Manufacturing Area. Some activities have taken place as well with externd audiences, including
regulatory agencies and the media

On November 24, 1986, while erecting a pole barn at the Siberia Area, WVA discovered
ail in the soil. Samples of the soil were taken by WV A's Directorate of Engineering and Housing
(DEH) for immediate andyss. On November 25, when it was known that the soil samples
contained PCBs, DEH noatified the WA Commander and gppropriate officias at the Region4
officeof NY SDEC and the Region |1 office of EPA. The Commander notified thewvA PAO, who
in-turn notified the on- post union (NAGE) officid and themedia. On November 26 and 27, 1989,
al three area network TV gations (WTEN-TV, WNYT-TV, and WRGB-TV) and the Albany
Times Union newspaper carried stories about the discovery of PCBsat the SberiaArea. Records
of the press coveragewerekept. Both the current PAO and then Environmenta Coordinator recall
that no cals from the community were received by WVA or the media in response to the stories.

On November 28, 1986, chromium was discovered on the Siberia Areain the soil of a
garden used by on-post residents to grow vegetables. The WVA Commander notified involved
agencies, including NY SDEC Region 4 and the National Response Center. The Sitewasinspected
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on November 28 by NY SDEC and on December 3, 1986 by the Albany County Department of
Hedth. During theingpection, the Albany County Department of Hedlth told theWVA Directorate
of Engineering and Housing that it hed received no complaints or calls concerning the contamination
on the SberiaArea. At thistime, the WA Commander wanted to warn onpost residents not to
eat food taken from the Sberia Area garden. The Albany County Department of Hedlth
gpparently stated that iswas unnecessary to warn res dents because chromium was not metabolized
by vegetables. Press releases were not issued about the discovery of the chromium on the Siberia
Area In 1987, the pole barn was erected on another portion of the site known to be free of
contamingtion.

According to the WV A PAOQ, in 1988 EA Science and Technology conducted astudy at
the Siberia Area which concluded that the PCBs on the Ste were a result of WVA activities,
however, the chromium discovered on the site, they concluded, had migrated to the site from off-
post. The EA Science and Technology report was released to state and federd regulatory
agencies. Ina1995 Record of Decision, Perfection Plating was cited at the potentia sourceto the
chromium contamination.

During this time, the EPA wrote a letter to the WVA Directorate of Housing and
Engineering gpplauding the aygressive way in which the directorate had pursued sampling and
characterization of the contamination at the Siheria Area.

In January 1997, an unauthorized amount of ethylene glycal (the formulatypicaly used in
automobile radiators) was released from WV A into the environment. The released glycol quickly
dispersed into the river water, therefore, according to comments from NY SDEC, the release did
not pose a serious health risk.

Upon discovering the Stuaion, WVA voluntarily ceased dl affected manufacturing
operaions until the sysem could be resructured in a manner which prevents any future
reoccurence. During such down-time, wastewater which continued to have a dight residue of
glycol was stockpiled and hauled off-post for proper disposa at an approved trestment fecility.

Asaresault of thisincident, WV A entered into aClean Waters Act (CWA) Adminitrative
Order on Consent with NYSDEC. In accordance with the agreement, WVA is reviewing dl
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activities throughout the arsend in order to identify and address other potential leak senarios. The
WV A point of contact for CWA issuesis Mr. Phil Darcy, at (518) 266-4534.

From 1986 to the present, according to the current WVA PAO and Environmental
Coordinator, no complaintsor callsfrom the public or agencies have been recorded concerning the
PCB and chromium discoveries on the Siberia Area, the chromic acid waste line lesk, or the
ethyleneglycol leak. No externa community relations efforts concerning the environmenta studies
at the Siberia Area or the Main Manufacturing Area have been undertaken by WVA sincein the
initid announcementsin 1986.

If there is sufficient community interest, a Restoration Advisory Board (RAB) can be
formedat WVA. A RAB isintended to provide an opportunity for theloca community to provide
input on environmenta clean-up issues a military inddlaions. A RAB is composed of
representatives of the Department of Defense, the US Environmental Protection Agency, State and
loca government and the affected community. Asof August 1995, there was not sufficient interest
in the community to form a RAB, but community interest will be continually monitored.

WV A'sinterna communications program has been more active. Employees and on-post
residents have been updated on an as-needed basi's since 1986 through a series of regularly held
on-post meetings.  Announcements about the Siberia Area and Main Manufacturing Area
contamination and milestonesin the history of their characterization have been made at the monthly
Commander's staff meeting with WV A directors and officers. These directors and officersin-turn
pass on information at monthly supervisors mestings. Information provided initidly by the Com-
mander passes through the chain-of-command again & monthly directorate meetings and
upervisors safety meetings.

Additiond on-post communicationstechniquesinclude apublication from the Commander
containing information on activities and events of note, and SALVO magazine, a monthly
publication for employees published by the WV A Office of Public Affairs. From time-to-time,
wheninformation needsto be distributed quickly, the Commander of WV A issuesan internd press
release called the Command Information Bulletin.

WVA higtoricaly has conducted an active internd and external community relaions

program. Its community relaions program on the contamination at the Siberia Area and Main

F\HOLDING\WATERVLIET\UPDATED COMMUNITY RELATIONS PLAN\SEC-2.DOC 2-6



Manufacturing Area, however, has been limited largely to internd didribution of information and
interactions with regulatory agencies.

23 COMMUNITY INTERVIEW PROGRAM

In October 1989, a representative from Hunter/ESE conducted a door-to-door survey
among residents of the Watervliet community and selected resdents and employees of WVA. In
al, 30 interviewswere conducted on October 24, 25 and 26 involving 12 WV A employeesandi18
community residents, of which three coincidentally worked a WVA. Additiond interviews were
conducted by telephone on November 27 and 28, 1989. Responses of two environmentd officias
interviewed on these dates are included in this report, dong with those of the interviewed
employees and residents, bringing the tota number of people interviewed to 32. The generd
manager of the City of Watervliet declined the opportunity to participate in atedephoneinterview.

Interview participants from the community were selected at random; on-post employees
were scheduled by the WVA PAO at the request of the representative from Hunter/ESE.
Interviews were conducted with a wide range of employees, including an environmentd
coordinator; an executive vice president of the Nationd Association of Government Employees
(NAGE) Union, Loca R298, which represented 2,200 of the on-post employees; an assistant
manager of civilian personnd; afire chief; a chief safety officer; two employees of the Defense
Reutilization Marketing Office (DMRO), whichislocated in the Sberia Area; anonunion machinis;
amember of the Federal Managers Association who aso serves as a shop foreman; a shop floor
chief; a nonunion manufacturing supervisor; and an online tube assembly worker.

A copy of the survey questionnaire is presented in Figure 2-1. 1t should be noted that
Question 9 was not asked in any of the interviews. The WVA Commander required that the
guestion be gtricken from dl interviews as a condition for permission to interview people who did
not liveor work at thearsend. A summary of responsesto al interview questions, except Number
9, isprovided below.

# Question 1. An environmental study is being conducted at Watervliet Arsenal,
New York. Have you heard about this study? If so, do you remember
when and how you learned of it?
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- FIGURE 2-1
COMMUNITY INTERVIEW QUESTIONNAIRE

10f2
C U.S. ARMY CORPS OF ENGINEERS )
——————— HUnsville, Alabama 35807-4301
COMMUNITY INTERVIEWS
WATERVLIET ARSENAL, NY
NAME
ADDRESS
CITY/STATE PHONE

1. An environmental study is being conducted at the Waterviiet Arsenal, NY. Have you heard abour this
study? If so, do you remember when and how you learned of it?

2. Have you rtalked with Army, New York, or EPA officials about the environmental study ongoing at Waterviiet
Arsenal?

3. If you have, were they responsive 1o your concems?

4. Do vou have any special interest in or any concemns abour Watervliet Arsenal or the environmental study?

5. Have any of your friends or neighbors talked with you 1o express interest or concern about the
environmental study, and if se, what were their concemns?

6. 1f you had a question or concern, what would you do? s there someone you would call?

Figure 2-1

WVA COMMUNITY INTERVIEW QUESTIONNAIRE Prepared For: .
OCTOBER AND NOVEMBER 1988 SURVEY U.S. Army Corps of Engineers,
(PAGE 10F 2) Huntsvilie Division

SOURCES: HUNTERESE, 1983.
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WYACR 1185
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7. Would you be interested in joining a mailing list to receive news releases, fact sheers,and other genera
information abour this study?

yes no

8. Other than the mailing list, what other ways can Watervliet Arsenal provide you with informacion?

Newspaper(s)

TV Radio

Information Repository

(Suggested Location)

Community information Line

Briefings at Watervliet Arsenal

Community Meetings

{Suggested time and place)

Informal Community Group Warkshops

Other

9. How do you receive your drinking water?

Private well Community well City water Borttled water Other

10. Can you suggest anyone else (friend, neighbor, group) that we shouid conracr or who might want 1o be
included on the mailing list?

11. Is there anything else you would like to mention that we have not tatked abour?

12. (Optional) In your opinion, how sensitive is the community to environmental issues?

Figure 2-1

WVA COMMUNITY INTERVIEW QUESTIONNAIRE Prepared For:

OCTOBER AND NOVEMBER 1983 SURVEY U.S. Army Corps of Engineers,
(PAGE 2 OF 2) _ Huntsville Division

SOURCES: HUNTERESE, 1983,




Summary of Responses:

Twenty-two survey participants were not knowledgesble about the environmenta study
being conducted a WVA. Of these 22 people, al but three were resdents of the
community and/or environmenta officidswho had no forma connectionto WVA. A totd
of 10 participants were aware of the current sudy; al were employees of the arsend or
DMRO. Among the 10 knowledgeable participants, one learned about the study through
newspapers and a union representative, one through USATHAMA and USACE, one by
watching engineers work in the Siberia Area, two from a supervisor, and four from
management meetingsat thearsena. Of thefour intervieweeswho remembered whenthey
learned about the study, one learned about it two years ago, one gpproximately one year
ago, and one learned abouit it two weeks before thisinterview. Three people could not
remember when they first learned about the survey.

# Question 22 Have you talked with Army, New York, or EPA officials about the
environmental study ongoing at Watervliet Arsenal?

Summary of Responses:

Thirty-one personsinterviewed have never sought environmenta study informationfromthe
Army, State of New York, or EPA officids. Two participants sad they had informaly
contacted officials about related environmentd issues, including the qudity of water onthe
post and chemicas used in manufacturing operations. Of these two people, one talked
casudly with the WV A Commander about the water quality on post and one had minimal
contact with state officids. Only one survey participant had frequent contact with Army,
New York, and EPA officids regarding the study at WVA.

# Question 3:  If you have, were they responsive to your concerns?

Summary of Responses:

The one survey participant who has contact with Army, New Y ork, and EPA officids
dated al agencies were very responsive to concerns.

# Question 4. Do you haveany special interest in or any concer ns about Watervliet
Arsenal or the environmental study?

Summary of Responses:
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Of the 32 people interviewed, 10 employees, nine people living adjacent to the arsena in
the City of Watervliet, and one environmenta agency officid were very concerned about
environmenta issues at WVA. Eleven people stated they had no noteworthy concerns
about thearsena or theenvironmenta study. of the unconcerned, two were employeesand
ninewereresdentsof Watervliet, New Y ork. Oneenvironmentad officia stated hedid not
know enough about the studies yet to be concerned.

Employee concerns covered abroad range of environmenta, heglth, and safety issuesinthe
workplace. Six employees strongly stated concerns about having to handle hazardous
chemicasin theworkplace. Five of these people stated they handle or are exposed in the
workplace to such hazardous substances as chromium, cadmium, nickd, chemicasin st
baths and lead pots, and off-gases from gavanized sted which Ahave made people pass
out in the past. @One DMRO employee stated strongly the need for full documentation of
chemicals in drums shipped through the work area, more knowledge about hazardous
chemicals and how to handle each one safely inthe event of aspill, and identification of the
chemicashbeing sudied inthe SiberiaArea. Another DMRO employee expressed adesire
for cleanup of the Siberia Area so Awe don't haveto takethe messhomewith usthat gets
on our shoes and clothes, especidly the oil that comesto the surface of the ground when it
rains.@ One union representative strongly relayed that dl employees are concerned and
frequently talk about the quality of the water at WV A. The employee additionaly noted
people are afraid to make a cup of coffee at the arsend and everyone bringsin their own
water. This person further stated the arsend should dig its own well because Aeveryone
knows the water supply from the City runs through the Siberia Areain rusty pipeswith
holesin them. Anything could be in the water.@Three more employeesrelated concerns
that air qudity is very poor in some WVA buildings. One supervisor dated that a
dtationary 24-hour cycle recorder should beingtalled for congtant air sampling in hiswork
area. Oneemployeevocalized concern about asbestos problemsat WV A and tworelated
that noise levels were unduly high, especidly in manufacturing and congruction arees.

Three employees expressed the generd beief that as much as possible should bedoneto
improve hedth and safety practices and the work environment for employees. One
employee expressed aninterest in knowing if WV A wasdrilling wellsyet to obtain samples
in the Siberia Area; another expressed a specid interest in the environment a WVA

because he isamgor point of contact for information on the study.
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Nine resdentsrelated diverse concerns about WV A and the environmenta study. All nine
neighbors live in the areaimmediately adjacent to the Sberia Areaand dl have witnessed
studiestaking place there over the past few years. Oneresident stated strong concernson
not being informed about the contents of the large drums shipped through DMRO, the
current status of the PCB problem in the Siberia Area, and the reasons why men in

Anuclear suits@took samples closeto the family's backyard two yearsago. Thisresdent
relayed additiond concernsthat when it rains, Abright green water@flowsfrom the Sberia
Areaand floods his basement and soilsoverflow into hisyard from theformer SberiaArea
garden. One resident expressed concerns for the family's hedth due to the overflow of

water into the yard and occasiondly the house, when heavy rainsfall on the Sheria Area.
Four residents stated they are concerned because they do not know exactly whet pollutants
and toxic hazards are stored, buried, or shipped through the Siberia Area.  All four

residents emphasized they want to know exactly what pollutants and toxic hazardsexist in
the Siberia Area and if any chemicas are migrating off post. Two were especidly

concerned about the PCBsfound inthe Siberia Areatwo yearsago. Two residents stated
they worry if their familiesare being exposed to toxic chemica s because they areuncertain
about what kinds of activities take place at-thearsend. One nelghbor wondered if health
problems of family membersand neighbors could be dueto arsend activitiesand practices.
Thisresdent related the bief that there are an unusualy high number of cancer degthson
the block and hedth abnormditiesin childrenwithinthefamily. Anincinerator onthe WVA

property was reported by three residents to occasionally spew black ash and smoke into
the neighborhood. The incinerator concerned one resident with bronchia problems, one
person whose son has asthma, one person whose clothing is made dirty by the ash while
hanging on the clothedine, and oneresident who worriesif toxic materiasare burned inthe
incinerator. Oneresdent Sated that heavy traffic from the arsend during pesk hourswasa
moderate concern. One neighbor a so related that abarking dog was amoderate concern,
but the arsend had corrected the problem.

# Question 5: Have any of your friends or neighbors talked with you to express
interest or concern about the environmental study, and if so, what
were their concerns?

Summary of Responses:

Four persons interviewed said concerns had been expressed to them by friends and

neighbors regarding WVA environmenta issues;, 28 people said no person had ever

expressed concerns to them. All four postive responses came from resdents of the
surrounding community. According to thesefour individuds, friends and neighborsdiscuss
what kinds of materiasmight be stored in drumsin the SberiaAreaand if pollutants might
be migrating because water flows from the Siberia Area into yards when it rains. One
person sad neighbors taked among themsalves two years ago when the arsend was
checking for radon in the Siberia Area. Severa people stated neighbors talked about the
arsend among themselves, but in al casesexcept those listed above, topics of conversation
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did not involve the environmentd study. Asbestos, the Asecrecy@of arsend operations,
the former Siberia Areagarden, the unsghtly condition of the SiberiaArea, and the stench
of decaying grass stacked in the Siberia Areawere among cited topics of conversation.

# Question 6: If you had a question a concern, what would you do? Is there
someone you would call?

Summary of Responses:

Three of the respondents stated they did not know anyoneto call and two said they would
not call anyone if they had a problem. Of these two, one stated that when cdling the
arsend in the past nothing was done (about the problem); another wouldn't call because
Athe arsend can do nothing wrong in my book.@Two officids- noted they would cal the
arsend and ascertain the appropriate person to contact. Of theresdentsinterviewedinthe
neighborhood surrounding WVA, three would cal Colonel Mayton; two, the arsend in
generd; one, Barbara Green of WVA; one the environmenta engineer; two, the City of
Waervliet; three, the New York State Department of Environmental Conservetion
(NY SDEC) one, the EPA; and one, the State of New Y ork, generally spesking. All

employees of WVA and DMRO gave specific answersto thisquestion. Nineemployees
dated they would contact the Engineering and Housing Office at WVA. Of these nine
people, five would contact Jm Sherman; one John Sadak; one, Russ Wells, one, the
Environmenta Coordinator in generd; and one, the office-in generd. Two employees
would contact the Industria Hygiene Office; one of theseindividuas named Tom Friedman
as the primary contact. Two employees would contact Colonel Mayton and two would
cdl Safety Officer John Michaegls. One employee each would contact PAO John Swantek,
Joe Trombley, Rick Mazenco, the Civilian Executive Assstant, or the Chief of Employee
Rdaions. Another employee identified DMRO Environmental Specidist Rick Klingd.

One employee noted primary contacts as Bob Nore and Kevin Healy of USACE,

Huntsville Divison; USATHAMA; and Bill Cugin, AMCCOM. Oneemployeewould first
call ENCON (the popular local name for NY SDEC).

# Question 7:  Would you be interested in joining a mailing list to receive news
releases, fact sheets, and other general information about this study?

Summary of Responses:

Of the 18 residentsinterviewed, 14 want to beincluded onamailing list; Sx do not want to
receive more- information. Fourteen people, dl of the interviewed employees and
environmenta officias want to be included on amalling lit.
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# Question 8. Other than the mailing list, what other ways can WNV/A provide you
with information?

Summary of Responses:

Newspaper: Ten survey participants stated they primarily read the Record (published in
Troy, New Y ork); eight, the Times Union (published in Albany, New Y ork); and four both
the Record and Times Union. Four people read the Schenectady Gazette and three read
both the Schenectady Gazette and the Times Union. One person reads the Times Union
and New York Pogt, one the New Y ork Daily News, and another the Saratogian. One
person readsthe Altamont Enterprise and the Spotlight as secondary sourcesof loca news.

Television: Twenty-eight interviewees primarily watch the three area networks WTEN
Channel 10 (ABC), WYNT Channd 13 (NBC), and WRBG Channel 6 (CBS). Of these
people, two said they also watch CNN and WXXA Channd 23 (FOX). One person
primarily watchesWMHT-WMHX (PBS); another individual prefers CNN. Threeof the
survey participants do not watch television.

Radio: Thirty of the 32 survey participants listen to area radio daions. The most
frequently preferred stations include WTRY, WGY, WGNA, WFLY, and 106FM. Of
these stations, five peopleligento WTRY,, four to WGY,, four to WGNA, four to 106FM,
and three to WFLY. Other area stations noted as favorites by one person each include
WAMC, WEQX, WRGB, 98.3FM, WQBK, FMQ-104, WRW, 101FM, and 96.7FM.
One survey participant does not listen to radio; two others listen to avariety of gations.

| nfor mation Repository:: Eighteen of the survey participants believed that an information
repository(ies) would be valuable, 13 did not, and one person held no opinion. Three
employees believed that an information repository would be of interest to workers, but not
to the community at large. Other membersof the WV A and DMRO work force identified
severa possible on-post locations for arepository, including the WV A cafeteria, on shop
floors, thereceptionist'sareain building 10, the office of civilian personnel, and thelobby of
the WVA museum. Off-pogt sites identified by workers included the Watervliet Public
Library, City Hal, and Post Office; areashopping centers or malls; and the Colonie Town
Library. Two employees stated information repositories should be established at locations
decided by theWVA PAO. Neighborhood residents pointed out severd different Stesas
possible locations for information repogtories, including: WVA; the Watervliet Public

Library, dementary school, high school, City Hall, and/or Post Office; the Sacred Heart of

Mary Church; and the Price Chopper market. One person felt that smal businessesinthe
neighborhood would be suiteble Stes. Four of those interviewed fdt that information

should be sent directly to homes because most peoplewould not make an effort to travel to
arepogtory Ste. One environmenta official stated that information repositories were not
one of the mogt important vehicles for information digtribution.  If used, however, they

should be situated in a densaly populated aea and a a library like the Albany Public
Library.
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Community Information Line: Twenty-three survey participants felt that a community
information line would be beneficid. Of these people, 13 were resdents, nine were
employees, and one was an environmentd officia. One of the resdents and two of the
employees sated that the WV A PAO'stel ephone number was sufficient. Six interviewees
did not fed that aninformation linewould bevauable. Three peopledid not know if sucha
telephone line would be vauable to residents or employees.

Briefingsat WVA: Fourteen survey participants said they would attend briefingsheld at
thearsend. Nineof thetotd 12 interviewed employees stated that briefings would bevery
helpful to workerswho handle hazardous materials. Among theremaining interviewees, 13
would not attend briefingsat the arsend and two stated they might attend- on- pogt briefings
Both environmenta officids stated that briefings would not be attended much, unlessthe
topic was very controversal.

Community Meetings (Suggested Time and Place): Theinterviewed resdentswere
evenly divided on whether or not community meetingswould be attended and/or avaduable
method of information distribution. Eight residents believed community meetingswould be
attended, eight did not believe they would be attended, and two were undecided. Six
employees favored community meetings and two did not believe they would be attended.
Oneemployee held no opinion. Four survey participants stated such meetingswere useful
but would be atended only if subgtantid controversy evolved as a result of the
environmentad study. Residentsin theareanoted severd practicd locationsfor community
meetings. Five resdents identified the Watervliet High School; three, City Hal; one, the
Holiday Turf Inn; and one, the Watervliet Public Library as possble stes for meetings.
Employeesadsoidentified smilar facilities, with two citing the Watervliet High Schoal; two,
City Hdll; one, Shaker-Loudonville High School; one, the Watervliet or Colonie Public
Libraries, one, the field house a RPI; and one, the cafeteriaat WVA. Of the 32 people
interviewed, eight suggested meetings be held on weekday evenings.

| nformal Community Group Workshaps: Twelveresdentsand seven employeessaid
they would not attend informal workshops. Six residents and five employees expressed
interest in atending informa community group workshops. One environmentd officd
stated that workshops would not be attended unless the topic was controversid. Another
officia stated that workshops, which are dways attended by a smal group of activids,
could be an effective vehicle for information exchange.

Other: Additiona methods of providing environmental study information suggested by
survey participants included carrying stories about the study in WV A's Sdvo magazine
direct mailing of newdetters, fliers, and/or |etters to neighbors throughout the area; more
releases to newspapers and radio stations, including updates on what the arsena hasdone
to clean up the environment; distribution of fact sheetsto every employee; distribution of
information from NY SDEC and EPA; announcements through weekly safety meetings,
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and, in the event of an emergency, sending one person on the back of atruck to make
announcements a every WVA building. Three area residents dtated the arsend is
inaccessble and intimidating. To dleviate this image, it was suggested that the arsend

resurrect Armed Forces Day, establish aspecid office to handleenvironmenta questions,
and improve overdl accessto theingdlation. One environmentd officia suggested thet a
specidized newdetter should be sent to organized groups, as well as public and private
agencies, for wider dissemination in other newdetters.

# Question 9: How do you receive your drinking water? Private well, community
well, City water, bottled water?

Summary of Responses:
At the request of the WVA Commander, this question was not asked of any survey

participants.

# Question 10: Canyou suggest anyone else (friend, neighbor, group) that we should
contact who might want to be included on the mailing list?

Summary of Responses:

It was suggested that the following individuas be notified of community mestings, added to
the mailing ligt, and sent news releases related to WV A environmenta activities

-  Gay DeCarlo

- Mr. and Mrs. Frank Rourke

- Dave Chartrand

- Don Handerhand, Sr.

- Mr. and Mrs. Thomas Mdo

-  Bevaly Gillexpie

- Jmand Dorothy Strack

- Kenneth Ray

- Albany County Environmental Management Council

- Albany County Director of Environmenta Hedlth
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Specific off-post organizations were not identified by the survey participants. Severd
people, however, said information should generdly be distributed to area conservation
groups, public and government agencies, dl peoplein areatownsand villages, everyonein
the surrounding neighborhood, and al concerned citizens. WVA employees noted
information should be sent to the senior occupant inal residentid quarters, the director of
personnd, the director of community activities, the commanding officer, workers in the
plating area, the president of NAGE, and to al on-post union members.

The names and address of specified individuasand groupsarelisted asfully aspossblein
Appendix E. Addresses could not be obtained for severd suggested individuas and

groups.

# Question 11. Is there anything else you would like to mention that we have not
talked about?

Summary of Responses:

Ten resdents had no additiond information to add. Of the remaining eight resdents, three
dtated they wanted more informetion about the type of work conducted at the arsenal and
the results of the study when information becomes available. One resdent added that
traffic from the arsend wasirritating; onewantsto know if nuclear materidsare used a the
arsend and, if so, how arethey stored; and onewantsan darm system at thearsend which
will dert resdentsin the event of aspill. One resident requested more information on the
various darms and whistles now usad at the arsend; one whidtle, in particular, is very
frightening to him. One resdent complained that flooding from the Siberia Arearuinsthe
landscaping of his/her property and a so requested that the unsightly condition of thesitebe
rectified. Another resdent expressed a desire for the arsend to reindtete its fireworks
display on holidays.

Oneenvironmentd officia related that her department managersdl sharethe bdlief that the
acceptance of the arsend by surrounding communitiesisvery high. For example, at very
controversa mestings in the area, which were attended by environmenta activigts, the
arsena was never been mentioned.  According to this officia, the perception of dl staff
members is that the arsenal must dready have a srong community relations program in
place. Four other employees stated that the arsend wasvery responsive and therewereno
serious problems on-post. One employeewanted it noted that the arsend hasaggressively
pursued characterization of the Sberia Area and has fully communicated dl results to
regulatory agencies. Three employees said that better communication systems are needed
because dl people (at the arsend) need to be more aware of the environmenta problems.
Two employees expressed gppreciation that someone had asked for their opinionsin this
matter. One worker stated that al WVA employees are gpprehensive about spills and
want more frequent testing for exposure to chemicals and hedlth effects.

F\HOLDING\WATERVLIET\UPDATED COMMUNITY RELATIONS PLAN\SEC-2.DOC 2-15



# Question 12: In your opinion, how sensitive is the community to environmental
issues?

Summary of Responses:

Of the 32 survey participants, 11 gated the community is very sendtive, eight that the
community is somewhat sendtive, and 10 sad the community is not sengtive to
environmental issues a dl. Three people held no opinion about the degree of environ-
menta sengitivity inthe community. Four people said the surrounding community isnotably
more aware of environmenta issues than in the past. In generd, the interviewees said
resdentsin the Albany Capita Region are environmentally consciousand concerned. Most
urvey participants believe the community is not sengtive to environmental issues a the
arsena. Severd people stated, however, that should the Situation become controversid,
citizens will react srongly. In generd, the interviewees felt that the community would
become mobilized only if environmenta hazards from the arsend directly affected their
lives. One interviewee said the community was more concerned about the unsightly

appearance of the Siberia Area than in possble environmentd hazards there. Three
employees dtated that WVA workers and resdents were sendtized to environmentd

problems at the arsena, especidly regarding closure of the former garden areg, rust inthe
water, the PCBs found in the Siberia Area, and the ingtall ation's asbestos problem.

24 COMMUNITY ISSUES AND CONCERNS

In October and November 1989, 32 interviews were conducted involving 12 on-post
employees, 18 property owners living close to WVA, and two environmentd officids. Interviews
were conducted with a wide range of employees, including: an environmenta coordinator; an
executive vice presdent of NAGE Union, Local R298, which represented 2,200 of the on-post
employees, an assgant manager of civilian personne; a fire chief; a chief safety officer; two
employees of DMRO, whichislocated in the Siberia Area; anonunion machinist; amember of the
Federal Managers Association who aso serves as ashop foreman; ashop floor chief; anonunion
manufacturing supervisor; and an online tube assembly worker. The resdents were selected at
random; interviewswere conducted with individua swho accepted averbd invitation to participate
in the survey process. The environmentd officias were sdected because they represented the
interests of both Albany County and the State of New Y ork.

It is important to note that 22 survey participants had no prior knowledge about the
environmentd studiesat WVA,; dl 10 who knew about the studies were employees of WVA and
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DMRO. By far the most knowledgegble of the participants were mid- and high-level managers
who receive information through regular meetings with the WVA Commander and other
supervisors. Interviewed members of the WV A work force were much less informed about the
Sudies, indicating that information may not filter down well from managers to workers.

Safety and hedlth concernswere preeminent among the issues discussed by membersof the
WVA work force. The poor quaity of drinking water on post, asbestos, poor ar quality, and
unduly loud noiseintheworkplace were discussed by severd of theemployees. Theworkersaso
asked for more information, training, and safeguards against exposure to toxic substances usedin
manufacturing processes employed at WVA. Mog of the interviewed employees expressed a
desire for more in-depth technica information about the environmental studies and for direct
digribution of informetion to every employee through such vehicles as Savo magazine, fact sheets,
union mextings, and regularly held safety mestings.

Nineresdentswho live next to the Siberia Areahave witnessed study- related activitiesand
expressed diverse concerns about WV A and the environmenta studies. Theresidentswere most
concerned about contents of large drums shipped through DMRO, the current status of the PCB
problem at the Siberia Area, and the reasons why men in Anuclear suits@took samplesclosetoa
family'sbackyard two yearsago. Because both water and soil overflow fromthe SberiaAreainto
nei ghborhood homes and yards during rains, severa neighbors expressed fears about contaminant
migration. Four resdents stated they are concerned because they do not know exactly what
pollutants and toxic hazards are stored, buried, or shipped through the Siberia Area. All four
resdents emphasized they want to know exactly what pollutants and toxic hazards exist in the
SheriaAreaandif any chemicas aremigrating off post. Severa residentsstated they worry if their
families are being exposed to toxic chemicas because they are uncertain about what kinds of
activities take place at the arsendl.

Other concerns of note, dthough not related to the environmental studies, included an
incinerator onthe WV A property which was reported to occasionaly spew black ash and smoke
into the neighborhood, heavy traffic during pesk hours, the stench of grassleft rotting in the former
garden area of the Sberia Area, the unsghtly condition of the Sberia Area, various darms and
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whistles emanating from the arsend, and the inaccessbility of the arsend and its gaff to
neighborhood residents.

Ingenerd, it must be noted that only afew of the peopleinterviewed held strong or defined
opinions about the environmentd sudies. Infact, virtudly dl off- post participants shared the view
that the arsend isagood neighbor and responsiveto citizen needs. No highly emotiona comments
were made about the arsend by the survey participants, the environmenta studies, or any potentia
affects on the community from possible contamination on the SberiaArea. Thereis, however, a
desire for more information from the arsena on the progress and findings of the studies.

Another reason for the low levd of citizen concern isthat the Albany Capitd Region has
many serious environmenta problems, and potentia problemsa WV A are considered to be dight
in comparison to highly publicized contaminant releases by area indudtries. One environmenta
officid further noted that the arsend's name has never been brought up a community mestings, even
those attended by environmentd activists. The perception among dl of the officid's department
managers is that the arsend enjoys a podtive ganding in the Albany Cepitd Region and is
perceived as a good neighbor.

25 TECHNICAL ASSISTANCE GRANTS

In order for the public to be as informed and involved as possble in an indalation's
environmentd program, EPA manages a Technica Assstance Grants (TAG) program. The
purpose of these grants is to assg citizens groups in understanding technica information that
assesses potentia hazards and the selection and design of appropriate remedia actions. information
on TAG may be obtained by writing to: U.S. Environmental Protection Agency, Region 11, 290
Broadway, New Y ork, New Y ork 10007.
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3.0 COMMUNITY RELATIONS PROGRAM

31 GOALSAND OBJECTIVE

The god of the WVA CRP is to provide an effective mechanism for two-way

communication and exchange of information anong WVA; locd communities, indalation gaff,

employees, and resdents; the Army; and diverse federd, state, county, and locd officids. This

CRP has been designed to fulfill requirements of the following community relations references:

1.

The Comprehengve Environmenta Response, Compensation, and Liability Act
(CERCLA) of 1980 (Public Law 96-510), as amended, including Section 117 of
the Superfund Amendments and Reauthorization Act (SARA) of 1986 (Public Law
99-499, October 17, 1986).

Headquarters, Department of the Army (HQDA) Public Affairs Plan 10-1-87:
Installation Restoration Program, October 1987.

EPA guidance and publications, including Public Involvement in the Superfund
Program (WH/FS-86-004), RCRA Public Participation Manua (EPA530-R-96-
007) and CERCLA compliancewith other environmenta statutes|Federd Register
50(29):5928-5932].

The publication Community Relationsin Superfund: A Handbook [Office of Solid
Waste and Emergency Response (OSWER) Directive No. 9230.0-3A, March
1986].

New York State Department of Environmental Conservation guidance document
NY S Inactive Hazardous Waste Site Citizen Participation Plan (August 30, 1988).

This CRP has the following specific objectives:

1.

Ensaure that the public understands that persond and community hedth and interests
are of paramount concern to the Army and WVA.

Keep loca resdents, on-site employees, and federa, state, county, and loca
officddsinformed in atimely manner of mgor findings and recommendations of the
RCRA environmenta dudies, induding findings of the soil and groundwater
contamination studies, interim remedid actions, and any dternative remedid actions
suggested in the future.
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3.2

10.

Providetheloca resdents; on-steemployees, and federd, Sate, and loca regulatory
officidswith the opportunity to review and comment on the studies being conducted
a WVA and on the remedid action dternatives and decisons.

Kegp WVA and the Army sendtive to changes in community concerns, attitudes,
information needs, and activities regarding WVA and to use these mncerns as
factors in evaluating modifications of the CRP, as necessary, to address these
changes.

Effectively serve the community'sinformation needs and address citizen inquiries by
prompt release of factud information through the media and other information-
dissemination techniques, including telephone cals and | etters.

Effectively respond to the needs of the media by providing timely responses to
inquiries and requests for interviews and briefings, thereby resulting in far and
accurate reporting of the findings, recommendations, and actions resulting from the
WVA environmentd sudies.

Cregte and maintain, through an active public affars program, a climate of
undersanding and trust aimed at providing information and opportunities for
comments and discusson.

Ensurethat appropriatefederd, state, county, and locd dected officidsareinformed
of results of the investigations and any recommended additiona studies or remedia
actions.

Provide a sngle entity for disssminaion of information for matters regarding the
progress of the environmental studies and other environmenta issues a WVA,
including the progress of the contamination assessment studies, remedid actions, and
other decisonsat WVA.

Identify issues and potertia areas of concern and devel op and implement objective

means to avoid or resolve conflict.

RESPONSIBILITIES

The following respongbilities are established for the CRP & WVA:

1.

Office of the Chief of Public Affairs (OCPA):
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a.  Approves press statements or visits concerning the WV A program that have
nationa sgnificance and coordinates with the Office of the Chief of Legidaive
Liaison (OCLL) for notification of gppropriate congressond delegations.

b. Coordinates other required notification actions with OCLL as appropriate or
required.

c. Coordinaesrdeaseof any WVA program information & the nationd level with
USATHAMA, U.S. Army Materiedl Command (AMC), and AMCCOM.

2. Officeof theChief of LegidaiveLiason (OCLL), HODA: Coordinatesnotification
of appropriate congressiona delegations prior to nationd release of WV A program
matters, aswell as other congressond notifications as necessary.

3. Chidf of Public Affairs, U.S. Army Materid Command (AMCPA):
a Coordinates with OCPA, USATHAMA, and AMCCOM the reease of
information not previoudy cleared for release.

b. Coordinates with USATHAMA and AMCCOM in advance of congressona
and gubernatoria notifications.

c. Provides additiond guidance and assistance in support of thisplan asrequired.

4,  Chief of Public Affairs, AMCCOM:
a.  Regpongble for implementing the overdl Public Affairs Program a the arsend.

b. Refers technicd queries to USATHAMA for response to WVA program
matters.

c. Acts as liaison between USATHAMA, WVA, and higher headquarters, as
required, to provide guidance and coordinate news releases or responses to
queriesfor release at WVA.

d. Coordinates Freedom of Information Act (FOIA) requests with AMC,
USATHAMA, and WVA.

e. Providespublic affairs support for the WV A CRP, as needed.
5. Chidf, Public Affairs Office, USATHAMA:

a. Incoordinationwith AMCCOM, provides public affairs guidance and expertise
to support the public affairs program a WVA.
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b. In coordination with AMCCOM and WVA, prepares satements and media
releases for use a mgor milestone achievements and during the progress of the
WVA program.

c. Refersto AMC for clearance and/or coordination of al materid intended for
public release which has not been previoudy cleared or specificaly authorized
for rdease in this or subsequent statements and public affairs plans.

d. Informs AMC of any queries, releases, or proposed media vists to WVA
concerning the program.

e. Providespublic affarsassstanceto WVA, EPA Regionll, NYSDEC, USACE,
and locd officiasat WVA asrequired.

f.  Coordinates any congressional queriesand responseswith AMC, AMCCOM,
WVA, and other agencies as required.

6. WVA PAQO (In the absence of a PAO, a representative appointed by WVA
Commander):

a. Mantains community information line answers questions from public with
assistance from Environmental Coordinator.

b. Serves as the on-the-scene spokesperson and community point of contact for
the WV A program and responds to locdl, state, regional, and nationa queries
usng statements provided by USATHAMA or as provided in subsequent
cleared statements or plans.

c. InformsAMCCOM, USATHAMA, and USACE of dl queries, releases, public
briefings, tours, or requests for vidts pertaining to the WV A program, releases,
public briefings, tours, or requedts for visits pertaining to the WVA program.

d. Coordinates with AMCCOM, USATHAMA, and USACE al responses to

queries concerning WV A program mattersthat require rel ease of information not
previoudy cleared for release.

e. Coordinates, immediately upon receipt, FOIA requests with AMCCOM,
USATHAMA, and USACE.

f. Refersqueriespertaining to regulatory agencies such as EPA and NY SDEC to
the gppropriate agency point of contact or public affairs office.
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g ProvidesUSATHAMA and AMCCOM with information copies of al WV A-
released materid and copies of newspaper clippings.

h. Coordinates congressond, gubernatorid, and media natifications through
AMCCOM, USATHAMA, and USACE.

I.  Digtributes fact sheets, reports, and other pertinent information to the public
information repositories. Also performs quarterly inspections of repositories to
ensure materias are available and updated for public use.

j.  Coordinates, with WV A Environmental Coordinator, responsesto queriesfrom
community information line.

K. Provides to operaions managers environmenta fact sheets, copies of news
releases, notifications of public meetings, results of groundwater and soil tests,
etc., so relevant information can be provided WVA work force at scheduled
mestings.

|.  Providesfact sheets, copiesof newsreeases, and notification of public meetings
to appropriate leader of Loca R298, NAGE.

m. With assstancefrom USATHAMA PAO and NY SDEC, plans, schedules, and
coordinates al necessary requirements for implementation of community
meetings.

n. Plansand coordinates on-stetoursof study stesand specia briefingsto dected
community and county leaders.

0. Plans, coordinates, and/or presents informative programs relaing to WVA
environmenta studiesand remediation to regiond civic groupsor classesat locd
schools.

p. With assstance from WVA Environmental Coordinator, prepares, maintans,
and updates the information repositories on-post and in the community.

7. Environmental Coordinator, WVA:
a Assstswith community information line; coordinates gppropriate responses and
provides guidance as needed to PAO.
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b. Providesonpost managerswith information regarding environmentd actionsthat
may impact worker safety so topics may be presented at regular meetings.

€. Asneeded, assigsin planning and coordination of community meetings, tours,
briefings, presentations to civic groups and schools, and preparation of fact
sheets.

In conjunction with the WVA CRP, EPA Region I, and NY SDEC are requested to:

1.  Actasspokespersonon policy, procedure, or operations concerning their respective
agency's programs relating to the WV A program; and

2. Respond to media queries, as required, on their agency'sinvolvement in the WVA
program and rotify other involved agencies of responses and potentia problem

areas.

3.3 COMMUNICATION ACTIVITIESAND TECHNIQUE

The primary dements of success in a community relations program are to develop an
information network for relevant communications and a condructive mechanism for public
participation in the program. To develop, maintain, and enhance public involvement and to respond
to changesin community concerns, the WV A CRP presents an active approach for identifying and
addressing public concerns about environmenta issues a8 WVA. The CRP aso alows for
continued public involvement during dl phases of the investigation and clean-up process, including
the RFI, the Corrective Measures Study (CMS), and the implementation of any interim remedid
messures (IRMs) as required by the study recommendations. An updated ASchedule of
Community Relations Plan@Xor the on-going studies and investigationsin Siheria Areaand Main
Manufacturing Area are presented in Tables 3-1 and 3-2.

Essentid to building and maintaining public trugt is an ontline communication system by
which relevant and accurate information is made available to locdl citizens, indalation saff and
workers, state and federd regulators, and the mediain atimely and responsible manner. Sections
3.3.1, 3.3.2, and 3.3.3 present methods and techniques for implementing such a system.
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Ist Ind 3rd 4th Ist 2nd 3d 4th ist 2nd d 4th ist 2nd Ind 4th Ist Ind 3rd 4th
IASK_S Quarter | Quarter | Quarter | Quarter | Quarter | Quarter | Quarter | Quarter | Quarter | Quarter | Quarter Quarter | Quarter | Quarier | Quarter | Quarter | Quarter | Quarter | Quarter | Quarter
1998 1998 1998 1998 1959 1999 1999 1999 2000 2000 2000 2000 2001 2001 2001 2001 2002 2002 2002 2002
Final RF1 , RR
Final C‘MS:r Selecticn of - FS RR
Remedial Alternative(s)
Pilot Study Reports FS
- Soil FS RR
- Groundwater RR-TBD*
Final Conceptual Design Report
- Soil FS RR
- Groundwater FS RR
Remedial Action Implementation
Report (Phase 1)
- Soil FS RR
- Groundwater . FS RR
KEY:

NS = News Release

FS = Fact Sheet

RR = Report Release

TBD* = Pilot Study Report Release date to be determined

NOTES:
News releases will be submitted as required. Quarterly and public meetings will be held as necessary.

RCRA = Resource Conservation and Recovery Act
RFI = RCRA Facility Investigation
CMS = Corrective Measures Study

15t Quarter = January - March

2nd Quartrer = April - June

3rd Quarter = July - September
4th Quarter = October - December

Information Repositories are located at the Watervliet Public Library and the Waterviiet Arsenal Public Affairs Office (PAQ). The community information line may be accessed by dialing the PAQ at (518) 266-5418.

This schedule is subject to modifications.
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KEY:

NS =News Release
FS = Fact Sheet
RR = Report Release

NOTES:
News releases will be submitted as required. Quarterly and public meetings wili be held as necessary.

RCRA = Resource Conservation and Recovery Act
RFI = RCRA Facility Investigation
CMS = Comrective Measures Study

1st Quarter = January - March
2nd Quartrer = April - June

3rd Quarter = July - September
4th Quarter = October - Pecember

Information Repositories are located at the Watervliet Public Library and the Watervliet Arsenal Public Affairs Office (PAO). The community information line may be accessed by dialing the PAO at {518) 266-5418.

This schedule is subject to modifications.
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3.3.1 Agency Communication Techniques

Various communication and interactions have occurred with federa and state regulatory

agencies regarding the WVA environmenta and remedia action programs. Meetings among
WVA; USATHAMA; EPA Region Il; and USACE, Batimore Didlrict are necessary for the
successful completion of the WV A program and should be apart of the CRP. For theWVA CRP,

the following agency communication techniques should be used:

1.

Project Status Meetings: Held periodically with representatives from NY SDEC,
EPA Region |1, and USACE to review project status, accomplishments, upcoming
activities, and schedules.

Technicd Review Committee (TRC): Held with NY SDEC, EPA Region |1, loca
public officids, and avolunteer community representative asjointly determined to be
needed to review specific sudy eement results, discuss and resolve concerns, and
provide aforum for discussion of unanticipated problemsor changesin the program.

Teephone Conference Calls: Held asneeded to keep agenciesinformed of program
activities.

News and Fact Sheet: WV A should provide EPA and NY SDEC 48- hour advance
review of environmentd issue-related newsreleases. Inaddition, draft copiesof fact
sheet and newd ettersregarding the environmenta study and remediation processwill
be provided to EPA and NYSDEC for review prior to their rdlease. Once
produced, copies of al news, fact sheets, and other information releases as part of
the CRP are provided to WVA, U.S. Army Armament, Munitions, and Chemica
Command (AMCCOM), USATHAMA, NY SDEC, EPA Region Il and USACE,
Bdtimore Didrict, for informationd purposes and aso to enable these agencies to
adequately respond to any public inquiries regarding the releases.

Prior Notice of Scheduled Community Mestings: When community meetings are
scheduled as part of the CRP, advance notice will be provided to dl agencies to
dlow maximum agency and public participation in the meetings and facilitate
scheduling of required agency coordinaion meetings. The public meetings will be
announced in regiona newspapers, union publications, and at regularly scheduled
safety meetings of WV A workers.

3.3.2 Local Community and Media Communication Techniques
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To date, active communication with the loca off-post community regarding the WVA

environmenta program has not been required. To expand communications and ensure effective

two-way interactions between the Army and thelocal community, thefollowing community reations

communication techniques should be used:

1.

Community Information Line: To provide local citizens a direct means to obtain
information or express concernsreaing to environmenta issues, apublicinformation
line should be esablished & WVA. The community information line telephone
number could be that of the PAO [(518) 266-5418].

Fact Sheets/News Releases: These rdeases are ditributed to locdl citizens, citizen
groups, locd and date officids, locd media, and mailing list participantson aperiodic
bass. Thefact sheets/media releases should be directed specificaly to addressthe
concerns of the adjacent property owners'residents and on-post employees. These
materias should include information on the gatus of the environmenta studies and
clean-up process a& WVA, updates on the schedule (eg., notification of public
meetings, well sampling events), and information on public heglth rlated metters(i.e,
relevant water quality criteria). Fact sheetsare sent out to dl individudson WVA's
malling lig (induding those personsand/or organi zationslistedin AppendicesD, E, F,
[, and J), arearesdents, regulatory agencies, dected officids, and news mediaon a
least aquarterly basis. Thefact sheetsand copies of the releases also will be placed
in the onrand off-post information repositories. A fact sheet relating to the RFI

process will describe the dternatives consdered and offer the Army's preferred

aternative for public comment. An updated fact sheet will be prepared after the
agency selects a remedid dternative. Coupons will be included in fact sheets for
those who wish to be placed on the mailing list. Also, news releases, letters, and
public notices will advertise the community information line as a number to cal if

someone wantsto add his’her nametothemailing list. A designated contact person,
the WV A PAO (or inthat person's absence, the WV A Environmenta Coordinator),
and telephone number, (518) 266-5418, should beidentified on dl fact sheets, news
releases, letters to the community, and public documents.

On-ste Discussons and Briefings of Locd and State Officids:  Discussonswill be
held on an as needed basiswith locd citizens, locd and Sate officids, congressond
representatives, and other interested parties (e.g., civic groups, see Appendix J).
Timings of discussons and briefings will be based on the interest of the community
and sgnificance of project reports and activities.

Information Repository/Project File: Repostories are accessible to the public for

review of dl program-related reports, fact sheets, and other information onthe WV A
program. Information repositories should be established minimally at the Watervliet
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Public Library and the WV A Vistor=sLaobby. Other optiona sitesfor information
repostories are listed in Appendix G.

5. Public ConsultationsCommunity Mesdtings: WVA will be avalable for direct
conaultations and meetingswith locdl citizen groups, following guidelines set forth by
EPA in Community Relationsin Superfund, Interim Verson, June 1988 (Pages 4-4,
4-5, 4-6, 4-10, 4-18, 4-19, and A-38); Draft Guidance on Preparing Superfund
Decison Documents. The Proposed Plan and Record of Decison, March 1988
(Pages 2-2, 2-5, 4-4, 6-1, 84, and 8-5); and guiddines outlined in
CERCLA/SARA Sections 113 and 117. Using these documents as guidance,
community meetings may be used as needed to present the study findings, discuss
aternatives, respond to questions, and receive public comments.

6. Public Paticipation Workshops: When considered by the WVA Commander,
PAO, Environmenta Coordinator, USATHAMA, or aregulatory agency asauseful
means to disseminate information or assst the |RP process, workshops should be
held at an accessible public building (e.g., community center). Notice of workshop
issues and pertinent information should be published in loca newspapers and
released to other media (i.e,, radio and televison) for announcement and mailed
directly to loca citizens and groups who have previoudy expressed interest in the
WVA program.

7.  Information Briefings: Interested state and locd officids, state and congressond
representatives, and key community leaders should be kept informed of plans and
progress on a continuing bess. The WVA Public Affairs Officeis responsble for
maintaining liaison with public officids.

8. Site Tours. Tours of the environmenta study areas may be held on an as-needed
bass with locdl citizens, date and locd officids, congressond representatives, and
the media. Tours can be arranged through the WV A Public Affairs Office,

9. Public Review and Comment Period: Throughout the duration of the program, the
public should have the opportunity to review program-related reports, fact sheets,
and mgor technica documents provided by the government at the information
repogitories and to comment informaly through WV A=s Public Affairs Office or
Environmental Program Office. In compliance with federa requirements, a public
comment period is provided when the draft RF report is issued. The public
comment period isannounced 2 weeks prior to the beginning of the comment period
through display advertisements published in loca newspapers, newsre eases, generd
mailings, public notices, and notices provided to WVA unions and workplace
supervisors. Forma public meetings are conducted in conjunction with the issuance
of the proposed plan. Notice of the meeting includes announcement of thetime and
place of the meeting, brief description of the proposed remedid actions, identification
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of WVA and NY SDEC contact persons, and locations of information repositories.
Noatification and advertissment of public meetings are implemented in the same
manner as the announcement of the public comment period. Additiond meansto
announce the public meeting(s) may indude providing natification fliers to the
adminigration of Watervliet High School for distribution to studentsto take hometo
parents.

10. Summary of Concerns and Responses: A responsiveness summary should be
prepared after the public comment period. The summary documents for the public
record community concerns and ssues and the responses to these issues. The
responsiveness summary is required as a component of the record of decison
(ROD).

11. Programs for Civic Groups or Schools: Slide and informationa programs may be
presented to regiond civic groups or schools upon request. Civic and community
groupsare presented in Appendix J. The mission, history, and economic significance
of WVA should be reviewed, with emphasis on the specific RFl environmentd
actions. Appropriate speakersto review the objectives, studies, findings, and actions
of the RFl may include the WVA PAO, the WVA Environmenta Coordinator, or
persons identified by the WVA Commander. Emphasis should be placed on
gppropriate presentationsto life science classes at Watervliet High School dueto the
proximity of the school to the plant and interest expressed in community surveysfor
such presentations. A news release should be distributed to regiona media
announcing the availability of speskers to make presentations to civic and school
groups. All speaking engagements are coordinated by the WVA PAO.

12. Groundwater/Soil Contamination Exhibit: 1nresponseto concernsvoiced during the
October 1989 community interviewsregarding direction of groundwater contaminant
movement and contaminant concertrationsin the sail, it is suggested that an exhibit
be prepared and placed in the WVA Visgtors Lobby or Museum that visualy
presents such information. The exhibit should consst of amap depicting ingdlation
boundaries and surrounding properties with color-coded dots or pins representing
data collection steswhere water and/or soil samples are collected for analysis. The
colored dots or pins should represent concentrations of chromium and PCBs that:
(1) have been detected but are within applicable standards, and (2) have been
detected and exceed gpplicable standards. Property owners should not beidentified.

The dots or pins will be updated quarterly following scheduled investigetions.
Notice of the availability of the exhibit should be made through a standard press
release.

3.3.3 On-Post Employee Communication Techniques
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Approximately 612 workersareemployed at WVA. Thereareafew on-post resdentsin

employee housing areas. Most workers commute to work from nearby cities. Many workerslive

in the adjacent areas which could be impacted by groundwater or soil contamination migration.

Although the workers are not affected directly by the contamination problem, interest has been

expressed relating to water qudity standards in the workplace and possible hedth risks from

exposure to chemicals and gases used in production areas.

To ensure effective two-way communication between the Army and the on-post

employees, the following communication techniques should be used as part of the WVA CRP:

1.

Commander's Cdl: Commander and/or representative & WVA should meet
periodicaly with employees, managers, and employee groups to keep employees
informed of program developments and to address questions and concerns.

Fact Sheets/Policy Letters: Fact sheetsannouncing the status of the RFl intheMain
Manufacturing Area, the CMS in the Siberia Area, remediation options, and issues
relating to worker hedth and safety will be ditributed directly to dl employeesand
union officias as events occur.

Bulletin Boards/Posters. Fact sheets, articles, well sampling results, and other
pertinent information will be posted on easily accessible bulletin boards. Additionaly,
in compliancewith Sate health and safety codes, notices of environmenta actionswil
be posted in locations where proposed removal or remediation will occur.

On-Pog Information Repository: All program: rdated informeation and reportsshould
be available for review a the WV A Visitors Lobby or Museum.

Union Mestings and Publications: The WVA Commander or representative should
meet, as needed or requested, with the loca union president and/or at regular union
meetings to discuss WVA program results and address questions and concerns.

Relevant news releases and notices of public meetings should be mailed to the union
president for usein union newdetters. NAGE, which represents union members of
the WV A work force, meets. thefirst Wednesday of every month at 4:15 p.m. inthe
WVA cefeteria

Saff Medtings: Notice of public meetings, fact sheets, updates of RFI actions, etc.,
should be provided to gppropriate officia sfor distribution to each worker a regularly
scheduled group mestings.
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APPENDIX B
FACT SHEET

This fact sheet is pat of the Army=s program to kegp members of the community
surrounding WV A informed of activities conducted during theinvestigations and corrective
measures at the Siberia Area and investigations at the Main Manufacturing
Area at the arsenal. To deveop, maintain and enhance public involvement, the Army
provides the following information and activities.

Public Meetings

On-Post Meetings with Employees
News Releases

Fact Sheets

Information Repositories

HHHHH

The information repository, which contains facts sheets, news releases, site assessment
reports, the Community Relations Plan, and other rlevant materials, has been established at the
following location:

Watervliet Arsend
Public Affairs Office
Watervliet, NY 12189
(518) 266-5418

The Army encourages the public to vist the information repostory and attend public
meetings to become more knowledgesble about the environmentd studies a2 WVA. Additiond
information about the studies and the Resource Conservetion and Recovery Act Fecility
Investigation process can be obtained by contacting the WVA Public Affairs Officer (PAO) a
(518) 266-5418, and/or the WV A Environmental Coordinator at (518) 266-5925.

If you would like to be placed on the mailing list to receive further information about the
WV A program, please send your request dong with your name and address to:

Watervliet Arsend
Attn: Public Affairs Office
Watervliet, NY 12189
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Yes | would like to be incdluded on the malling list of citizens and employees interested in

environmenta studies at Watervliet Arsena. Please send informeation to:

NAME:

ADDRESS:

CITY: STATE: ZIP.

PHONE#( )

F:\Holding\Watervliet\Updated Community Relations Plan\APPEND-B.doc B-2



BACKGROUND INFORMATION

WVA istheoldest arsend inthe United States. Many of the buildingswere constructed in
the 1800s, and severd are unique, including one constructed of castiron. Thearsend islised asa
landmark on the Nationd Higtoric Regidter.

The arsend was edtablished in 1813 when the U.S. War Department purchased
approximately 12.5 acres of land at Gibbonsville, ahamlet on the west bank of the Hudson River, 6
miles northeast of Albany. Successive purchases of land occurred in 1822, 1826, 1859, 1861,
1866, 1867, 1869, 1918, 1929, and 1942.

Previoudy known as the AArsend near Albany@or the AArsend at Gibbonsville,@the
ingalation received its present name in 1817. The origind Ste was chosen because of its
convenience asasupply digtribution point for troops assigned to the northern and western frontiers
during the War of 1812. During this period, the arsend produced ammunitions, harnesses, and gun
cariages. The Erie Cand, congtructed between 1817 and 1824, provided WVA with
transportation, power for production machines, and, until 1922, water for fire protection.

From the end of the Civil War until 1883, the indalatior=s main function shifted from
productionto storage. In 1887, WV A was chosen by Congressasthe AArmy Gun Factory, @ad
in 1889 the ABig Gun Shop@wasbuilt. WV A produced the nation=sfirst 16-inch gun which was
used in the Spanish-American War. Between the end of the Spanish-American War and World
War | (WWI), WVA continued production of the big guns.

Peak production periods were reached during WWI, World War 1 (WWII), and the
Korean and Vietnam Conflicts. Large numbers of cannons were produced during these periods
which supplemented theincreased production under WV A=smobilization producersprogram. A
peak employment of 9,000 personnel was reached during WWII.

The arsend currently is respongble for the commodity management of cannon assembly
and components and related secondary items, including research and development, pilot line
production, and the technicd data package. Applications of this tota capability have been
extended to support misson items for other services and commands. Among the mgor mission

items currently being produced are: 60-mm, 81-mm, and 4.2-inch mortars; 105-mm, 155-mm,ad
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8-inch howitzers, 155-mm grenade launchers, 20-mm automatic guns, 105-mm and 175-mmaguns
and 90-mm and 106-mm rifles

Benet Laboratories, atenant organization at WV A, performsbasic and applied research for
cannon manufacturing, and provides the U.S. Army with practicd engineering research,
metalurgica andyses, and devel opment for cannon manufacturing gpplications. The United States
Marines d 0 lease space in Building 40 for aMarine Recruiting Center.

In 1999, The New York State division of the National Guard (NY SNG) sdected the
WVA as the location for a vehicle digtribution center. NY SNG personnel occupy a significant
portion Building 145 in Sheria and utilize much of the open areas in Sheria for vehicle parking.
TheNY SNG dso rents spaceinthe WV A Motor Poal, inthe MMA, for vehicle maintenance and
repair. Oak-Mitsui, an eectrica circuit board coding company, is a tenant on the first floor of
Building 20. Oak-Mitsui employs seven WV A personnel in support of their operations.

LOCATION

WVA isaU.S. Army facility located in Albany County, New Y ork, on the west bank
floodplain of the Hudson River. It is accessble via severd mgor roadways, including Interstate
Highway 787, State Highways 155 (Watervliet- Shaker Road) and 378 from the west, and State
Highway 32 from the south.

WV A occupies gpproximately 140 acres. It islocated 6 miles north of Albany, the cepita
of New Y ork State, in an areaof mixed agriculturd, resdentid, and commercid usage. The Sheria
Area occupies approximately 14 acres along the western edge of WV A. Houses occupied by
residents of Watervliet surround the Siberia Area on two sides, north and east.

Thearsend isgtuated inthe midst of severd New Y ork communitiesinduding: Watervliet
(population 10,862), the Village of Colonie (population 8,077), the Town of Colonie (population
79,558), Cohoes (population 16,439), and Menands (population 4,486). Albany, with an
estimated population of 101,968, is located directly south of the arsend, and Troy (population
53,727) is located to the east, across the Hudson River from WVA. These estimated 1994
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population figures are provided by the Capitd Didrict Regiond Planning Commisson, in
Schenectady, New Y ork.

WVA s a Government-owned, Government-operated (GOGO) ingdlation under the
juridiction of the U.S. Army Armament, Munitionsand Chemicad Command (AMCCOM). From
its origind 125-acre plot, the arsend has grown to an indudtrid organization covering
approximately 140 acres. Its 93,000 square meters () of manufacturing floor space areemployed
primarily inthe production and manufacture of tubesand tube assembliesfor cannons, mortars, and
rifles

Thefacility congsts of two primary aress.

1 The 125-acre Main Manufacturing Areawhich extendsfrom the eastern border of
thefacility pardlding Interstate 787, westward to Tenth Street, and the New Y ork
State Route 155 overpass

2. The Siberia Area, which has been chiefly used for storage activities. It is
comprised of gpproximately 14 acres on the extreme western side of the facility,
immediately north of the Route 155 overpass.

SIBERIA AREA

The Siberia Areawas purchased by the ingtdlation in the early 1940's. Becausethe area
was swvampy, it was filled in with dag, cinders, and available debris of unknown origin. It is
comprised of gpproximately 14 acreson the extreme western sde of thefacility, immediately north
of the Route 155 overpass. The SberiaAreahasbeen chiefly used for storage activities. 1n 1999,
TheNew York State divison of the Nationd Guard (NY SNG) sdlected the WV A asthelocation
for avehicle digribution center. NY SNG personnel occupy a significant portion Building 145 in
Siberiaand utilize much of the open areasin Siberiafor vehicle parking. The NY SNG dso rents
gpace in the WV A Motor Pooal, in the MMA, for vehicle maintenance and repair.

In May 1980, a study undertaken by the U.S. Army Toxic and Hazardous Materias
Agency (USATHAMA) determined that industrid wastes generated at WV A included: chromium,
lead, and cyanide plating solutions; sulfuric, nitric, hydrochloric, and phosphoric acids; volatileand
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water-soluble ails; anodizing and other surface treetment solutions;, akali derusters and cleaning
solutions; solvents, and meta chips and cuttings.

On August 12, 1980, WVA informed EPA that it conducts storage, trestment, and land
disposd activitiesinvolving hazardous wastes and/or hazardous congtituents, as defined by RCRA.
WVA submitted an gpplication to EPA on November 12, 1980 affirming that typica wastes
produced at the facility included FOO1 and FOO2, D0OO7, and numerous other regulated RCRA
hazardouswagtes. Thisapplication quaified WV A for interim atus, a grace period which dlowsa
fadlity to continue operating without obtaining a Ste specific permit.

In 1986, 9x separate Steswithin the Sberia Areawereidentified as potentia contaminant
stesby EPA's Environmental Photographic Interpretation Center (EPIC). Described inthe Update
of the Inddlation Assessment of Watervliet Arsend prepared by Environmental Science and
Engineering, Inc. (ESE) in August 1986, these Sites consisted of two areas used for burning scrap
lumber and sanitary wastes, two mounded materia areas of congtruction rubble, an areaof ground
gtained from oil spills, and outside Storage aress.

In November 1986, an dily substance wasfound while excavating for footings of abuilding
in the proposed lumberyard area of the Siberia Area.  Polychlorinated biphenyls (PCBs) were
detected in samples taken of the oily substance, the surrounding soil, and the groundwater. PCBs
areregulated as a hazardous waste by the State of New Y ork's Environmenta Conservation Law.
A groundwater samplefrom atest pit on the northeastern portion of the Siberiaareawashandledin
the same manner, and chromium was detected. Chromium aso is a highly regulated hazardous
substance.

A Prdiminary Site Investigation of the Siberia Areawas conducted in 1986 by C.T. Mde
Associates, Inc.. This study involved the excavaion of eight test pits as wel as soil and
groundwater sampling and analyses. C.T. Mae Associates reported that concentrations of
chromium were found in the groundwater and soil which exceeded the Safe Drinking Water Act's
(SDWA) Maximum Contaminant Level (MCL) by more than 100 times acceptable levels. Lead
and iron aso were detected in concentrations above NY SDEC's acceptable standards in the
groundwater samples taken from dl of the test pits.
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InJuly 1987, a Subsurface Investigation of the Siberia Areawas prepared by Groundwater
Technology, Inc. The investigation condsted of drilling seven soil borings, ingdling four monitor
wells, and sampling and andysis of the soil and groundwater. PCBs were detected in three of the
seven composite soil samples, methylene chloride was found in five out of seven soil samples, and
chloroform was detected in Sx of seven soil samples. Tetrachloroethylene and trichloroethylene
were detected in one of the soil samples. Groundwater samplesa so contained chromium and lead
levels exceeding the SDWA MCL standards. Volatile organic compounds (VOCs) dso were
detected in water sampled from amonitor well (MW) identified asMW-3. Methylenechlorideand
benzene also were measured at level s exceeding the hedl thr based limit for each chemicd. Theterm
hedlth-based limit is the risk specific dose (RSD) developed by EPA for known carcinogens.

In August 1988, EA Science and Technology conducted astudy (A Surface and Subsurface
Contaminant Characterization of the Watervliet Arsena Siberia Area@ in which surface and
subsurface soil samples were obtained for chemica andyses from 30 locations throughout the
SiberiaArea. According to thisreport, afud oil odor was detected during the collection of onesoll
sample. Discolored groundwater (light yellow) was observed at two of the wdll locations. Arsenic
was found in the soil a alevel exceeding the acceptable hedth-based limit. In the groundwater,
chloraform, trichloroethene, cadmium, and chromium were detected in different monitoring wellsat
concentrations aso exceeding acceptable SDWA MCL levels.

The SheriaAreais abutted to the north and east by alargely resdentia area. EA Science
and Technology determined that groundwater ismoving in anorthwesterly direction. Thus, resdents
located to the north of the Siberia Areacould be potentia receptorsfor contaminated groundwater
migraing from this area.

A APhase | RCRA Facility Investigation Report@was prepared for the Army Corps of
Engineers (ACOE) by Environmenta Science & Engineering in December 1991. The RFI of the
Siberia Areaincluded a geophyscd survey, asoil gas survey, shdlow soil sampling, soil borings,
and theingdlation of nine monitoring wells. The purpose of the geophysica survey wasto identify
bedrock features, however because of soil conditions (extent of fill materids) and man made
features/obstructions, it was unsuccessful. Analysisof the data collected indicatesthe presence of
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trichol oethylene, tetrachl oroethene, dichlorociphenyldichloroethane (DDD), 1,1-dichoro-2,2-big4-
chlorophenyl)-ethylene (DDE), and dichlorodiphenyl-thrichloroehane (DDT) in the soil.

Totd chromium, barium, cadmium, lead, and mercury were al detected in groundwater
above regulated concentrations. Only chromium was detected above regulated levels in filter
samples. The source of these metas was not known athough the data generated during this
investigation suggested that chromium contaminated groundweter in the northeast corner of Sheria
Areawas the result of offgte activities.

The results of the Phase Il RFI conducted by Macolm Pirnie are discussed in the ADraft
RCRA Facility Investigation (RFI) Report of the Sberia Area@dated August 1996. The RF tasks
conducted to assess the nature and extent of contamination included surface soil sampling,
geophysica survey, groundweter field screening, soil boring sampling, monitoring well ingtdlation,
groundwater sampling, surface water and sediment sampling, and storm water and sanitary sewer
sampling.

Thereaultsof thisinvestigation and previousinvestigationsidentified e evated concentrations
of polynuclear aromatic hydrocarbons (PAHS) in the soil, free-phase ails in the soil and
groundwaeter, chlorinated volatile organic compounds (VOCs) in the soil and groundwater and
inorganic contamination congsting predominantly of arsenic, chromium and leed in the soil and
chromium in the groundwater. To better describe the location of the contamination sources
identified during these investigations, the Siberia Area has been divided into the four quadrants
shown on Figure 1-1. The sources of contamination identified by these investigations include:

# Waeste oils and solvents mixtures that were used as dust control across al four

quadrants of the Site.

# Metdl chip handling in the northwest and southwest quadrants.

# Burn pit areain the northeast quadrant.

# Storage areas for solvents in the northeast quadrant.

The concentration of contamination detected in various Ste media at the Siberia Area
exceeded NY SDEC Technica and Adminidrative Guidance Memorandum (TAGM) 4046. Based
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on the exceedance of the TAGM guidancevauesinthisarea aCorrective Measures Study (CMS)
isrequired to determineif adverserisksto human health and the environment exist and evaluate and
recommend corrective measuresto mitigate theserisks. Macolm Pirnieiscurrently conducting the
CMSat the Sberia Area. The risk-based objectives of the CM Sincludein-Stu dechlorination of
organic contaminants in the groundwater usng permesble reective wal technology, ex-Stu
bioremediation of petroleum hydrocarbons and polynuclear aromatic hydrocarbons (PAHS) inthe
soil, and excavation or solidification of metals contaminating the soil.

As part of the CMS, in the Fall of 1998 a Permesble Reective Wall was ingadled in the
northeast quadrant of Siberia to remediate chlorinated organic contaminants in the groundwater.
Also, as part of the CMS, the Former Burn Pit Area was excavated. The excavated soil was
screened and staged in Siberiain aBiopile. The god of this project isto bioremediate petroleum
hydrocarbons and PAHs. Periodic sampling and tilling of the biopile are currently underway.

MAIN MANUFACTURING AREA

TheMan Manufacturing Areaconsgsts of 125- acreswhich extendsfrom the eestern border
of thefacility pardlding Interstate 787, westward to Tenth Street, and the New Y ork Route 155
overpass.

William F. Cosulich Associates, P.C. submitted a report to the New Y ork Digtrict of the
Army Corps of Engineers (ACOE) entitted AQil Pollution Source Elimination Study, @dated
January 1980. The study wasiinitiated in November 1978 due to the presenceof ail inthe WVA
sorm water drainage system. The report identifies a number of oil spills and conditions at the
WV A which have contributed to the presence of ail in the storm water discharge.

In May 1980, a study undertaken by the U.S. Army Toxic and Hazardous Materias
Agency (USATHAMA) determined that industria wastes generated at WV A included: chromium,
lead, and cyanide plating solutions; sulfuric, nitric, hydrochloric, and phosphoric acids; volatileand
water-soluble oils, anodizing and other surface trestment solutions; akai derusters and cleaning
solutions; solvents, and metd chips and cuttings.
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On August 12, 1980, WVA informed EPA that it conducts storage, trestment, and land
disposd activitiesinvolving hazardous wastes and/or hazardous congtituents, asdefined by RCRA.
WVA submitted an application to EPA on November 12, 1980 affirming that typica wastes
produced at the facility included FOO1 and FOO2, D0OO7, and numerous other regulated RCRA
hazardous wastes. By way of this gpplication, WVA qudified for interim status, a grace period
which dlows afadility to continue operating without obtaining a Site specific permit.

WV A prepared areport entitled Aldentification and Decontamination of Hydraulic Systems
Containing PCBs at Watervliet Arsend, @dated June 1983. Thisreport detailsasampling program
of dl hydraulic oil-containing machines and equipment throughout WVA. During the period of
September 1982 and June 1983 over 2,800 samples were collected and analyzed for PCBs.
Results indicated that less than one percent of the machines tested were contaminated (i.e.,
contained greater than 50 mg/l) with PCBs. This accounted for 27 machines, of which 16 were
active a that time. These machines were drained, filled, cycled, and retested, this process was
continued until the hydraulic oil was below 50 mg/l of PCBs.

Building 25, located in the southeast portion of the main process area, contained a vapor
degreasing operation which used chlorinated solvents, e evated levelsof which were detectedinan
adjacent well. In September 1986, WV A collected groundwater samplesand found in the samples
trichloroethene concentrations in excess of the SDWA MCL. The results were reported to the
EPA. Unacceptably high trichloroethene levels were reported in thefirst samplesfrom two newly
developed wells. On January 11, 1989, results of the andlyss of groundwater samples again
indicated the presence of trichloroethene in excess of the SDWA MCL. C.T. Mde Associates
(CTM) were retained by WVA in 1990 to determine if halogenated organics were present in the
soil adjacent to the vapor degreaser. The CTM investigation showed that both halogenated and
aromatic hydrocarbonswere present in the soil. Thestudy asoindicated presence of low levels of
hal ogenated organicsin thegroundwater. WV A collected and analyzed groundweter samplesfrom
severd wdlslocated inthevicinity of Building 25 between 1990 and 1993. Chromium, chlorinated
solvents, oil and grease were the contaminants which were detected.

In October 1994, Macolm Pirnie and Louis Berger & Associates, Inc. prepared Work
Pansfor Building 25, 35, and 135. The overdl objective of each wasto determine the nature and

F:\Holding\Watervliet\Updated Community Relations Plan\APPEND-B.doc B-10



extent and/or the presence of chemical releases from Buildings 25, 35, 135 and to evaluate the
threat to public hedth and environment posed by the contaminant releases.

In October 2000, Macolm Pirnie prepared a report entitted AFind RCRA Facility
Investigation Report Main Manufacturing Area Watervliet Arsend, Watervliet, New Y ork.@The
purpose of this report wasto tie together existing Site information and data that has been gathered
from individud ste RFls and RFAs conducted concurrently at Buildings 25, 35, 36, and 135, the
Arsendwide Hydrogeologic Investigation, Manhole 43 Invedtigation, and the Solid Waste
Management Units (SWMUs) 714 Investigation; and present the nature and extent of any
releasg(s) of hazardous constituents resulting from activitiesin and around the Main Manufacturing
Area

The physical and chemica anayticd data generated during these investigations, is of
acceptable qudity but of insufficient quantity to fully assessthe nature and extent of contamination.
Further work is on-going to help define the extent of contamination in aress of the Man
Manufacturing Area.

Leakage from machinery, storage areas, and sewer lines, aswell asdischargesrelativeto
historical practices at the Ste have contributed to Ste contamination. The primary contaminants of
concern are:

# Chlorinated organic compounds. Activities at former vapor degreaser locations
have resulted in eevated concentrations of halogenated hydrocarbons in the
groundwater.

# Petroleum, ail, and lubricants (POLS) in soils and as free phase, and to a lesser
extent in the agueous phase. Multiple sources have been identified for POLS,
including spillsin the Building 121 area, machinery and sumps a Buildings 35 and
135, leaking underground storage tanks (UST's), and ruptured waste il lines.

Groundwater samples obtained in severd areas of the Main Manufacturing Area have
detected contamination of inorganics above applicable guidance values. However, these are not
believed to be contaminants of concern because they were detected in unfiltered samples (totdl
metals) rather than filtered samples (dissolved metas).
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Insupport of the CM S, additiond investigations have been scheduled in order to investigate
a “hot spot” south of Building 40 on the eastern boundary of the WVA property. These
invedtigationsinclude ingtdlation of additiona monitoring wells, several pump tests, ageophysica
survey, and additional groundwater sampling.
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APPENDIX C

GLOSSARY OF COMMONLY USED COMMUNITY PARTICIPATION TERMS

Community Participation - A processto inform and involve the interested/affected publicin the
decision-making process during identification, assessment and remediation of inactive hazardous
waste dtes. This process helps to assure that the best decisons are made from environmentd,
human hedth, economic, socid and political perspectives.

Community Relations Plan- A document that describes the site- pecific community participation
activitiesthat will take place to complement theremedid activities. It dso providessite background
and rationa efor the sdlected community participation program at thesite. A plan may be updated
or dtered as public interest or the technica aspects of the program change.

Contact List - Names, addresses and/or telephone numbers of individuals, groups, organizations
and mediainterested and/or affected by a particular hazardous waste site (Appendix D, E, I, and
J). The contact ligt is used to inform and involve the interested/affected public.

Document Repository - A location, typicdly a public building, near a particular Ste a which
documents related to remedid and community participation activities at the Site are available for
public review. The document repository provides access to documents at times and a location
convenient to the public.

Fact Sheet - A written discussion of the Ste=shistory, the status of the environmenta study, or the
remedia process. The fact sheet may be mailed to dl or part of the contact lit, distributed at
mesetings, or sent on an Aas requested@bass.

Phase | SiteInvestigation - Prdiminary characterizations of hazardous substances present at a
gte edimates pathways by which pollutants might be migrating avay from the origind sSte of

disposal; observes how the disposal areawas used or operated; and gathersinformation regarding
who might be responsible for wastes a a Ste. Involves a search of records from al agencies
known to be involved with a Ste, interviews with Site owners, employees and local residents to
gather pertinent information about agte. Information gathered is summarized in aPhase | report.

Phasell Sitelnvestigation - A Phasell invesigationisperformed when additiond informationis
needed to properly classfy the Site after completion of the Phase |. The Phase Il investigation
further examines extent of contamination, eva uatesremedid dternatives, or prepares aconceptud
design for condtruction.

Project Status Meetings - A scheduled gathering held quarterly with representatives from
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NY SDEC, EPA Region II, and USACE to review project status, accomplishments, upcoming
activities, and schedules.

Public - Theuniverse of individuas, groups and organizations. ) affected (or potentialy affected)
by the site and/or its remedia program; b) interested in the Site and/or its remediation; ) having
information about the Site and its higory.

Public Consultation/Community Meeting - A scheduled gathering which may present sudy
findings, discuss dternatives, respond to questions and receive public comment.

Remedial | nvestigation (RI) - A processto determine the nature and extent of contamination by
callecting data and analyzing the ste. It includes sampling and monitoring, as necessary, and
includes the gathering of sufficient informeation to determine the necessity for, and proposed extent
of, aremedia program for the Site.

Feasbility Study (FS) - A processfor developing, evauaing and selecting remedid actions, using
data gathered during the RI to: define objectives of the remedid program for the site and broadly
develop remedid action dternatives, perform aninitid screening of thesedternatives, and performa
detalled analysis of alimited number of dternatives which remain after theinitid screening Sage.

Remedial Design - Once a remedid action has been sdected, technica drawings and
gpecifications for remedia condruction at a Ste are developed, as specified in the find RI/FS
report. Design documents are used to bid and construct the chosen remedia actions.

Consent Order - A legal and enforceable negotiated agreement between the NY SDEC and the
respong ble parties where responsible parties agree to undertake investigation and cleanup or pay
for the costs of investigation and cleanup work at the Ste. The order includes a description of the
remedid actions to be undertaken at the Site an a schedule for implementation.

Delisting - Removad of astefrom the state Registry based on study which showsthe Site does not
contain hazardous wastes.

Responsible Parties - Individuals, companies (e.g. Ste owners, operators, transporters or
generators of hazardous waste) responsble for or contributing to the contamination problemsat a
hazardous waste Ste. PRP is a potentialy responsible party.
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NEWSPAPERS

Clare Hughes, Environmenta Editor
Marlene Kennedy, Editor-in-Chief
Marlene Kennedy, Editor-in-Chief
Capitd Didrict Busness Review
P.O. Box 15081

Albany, NY 12212

(518) 437-9855

Betty Morrow, News Editor
Cuyler News Service

Box 7205, State Capitol
Albany, NY 12224

(518) 465-1745

Paul Zidbauer, Environmenta Writer
Jm Michads, News Editor

The Times Union

645 Albany Shaker Road

Albany, NY 12212

(518) 454-5420

Jay Gallagher, Bureau Chief
USA Today

Gannett News Service

150 State Street

Albany, NY 12207

(518) 436-9781

Professor Alan S. Chartock, Publisher

The Legiddive Gazette
P.O. Box 7023
Albany, NY 12225
(518) 473-9732

APPENDIX D

MEDIA LIST

Editor

AMC News

U.S. Army Materid Command
5001 Eisenhower Avenue
Alexandria, VA 22333-0001

Mark DiBdlo

Greenbush Area News

P.O. Box 31

Route 4

East Greenbush, NY 12061
(518) 286-6600

Gary McNall, News Editor
The Express

P.O. Box 608

25 North Main Street
Mechanicville, NY 12118
(518) 664-3335

Barbara Lombardo

Community News

20 Lake Avenue

Saratoga Springs, NY 12866-2314
(518) 584-4242

F:\Holding\Watervliet\Updated Community Relations Plan\APPEND-D.doc D-1



APPENDIX D

MEDIA LIST (Continued)

NEWSPAPERS (Continued)

Mary Caroline Powers, City Editor
The Saratogian

Saratoga Springs, NY 12866-2314
(518) 584-4242

George Wdsh, News Editor
Schenectady Gazette

P.O. Box 1090
Schenectady, NY 12301
(518) 374-4141

Megan Gaberiath, Editor

The Review

Office of News and Communications
Academy Hall

110 8th Street

Renssdaer Polytechnic Indtitute
Troy, NY 12180-3590

(518) 276-6531

Méelissa Hae- Spencer, Editor
Andrew Schotz, Editor

The Altamont Enterprise

123 Maple Avenue
Altamont, NY 12009

(518) 861-5005

Sue Graves, Editor
The Spatlight

125 Adams Street
Demar, NY 12054
(518) 439-4949
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APPENDIX D

MEDIA LIST (Continued)

MAGAZINES

Sdvo Magazine
Watervliet Arsend
Editor: John Swantek
Watervliet, NY 12189
(518) 266-5418

R.W. Groneman, Editor

The Consarvationist

NY State Department of
Environmentd Consearvation

50 Wolf Road

Albany, NY 12233

(518) 457-5547

Editorid Department
Metroland Magazine

4 Centra Avenue, 4th Floor
Albany, NY 12210

(518) 463-2500
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APPENDIX D

MEDIA LIST (Continued)

RADIO STATIONS

Craig Phillips, News Director
WABY Radio/WKLI Radio
P.O. Box 13749

Albany, NY 12212

(518) 456-6101

Susan Arbetter, News Director
WAMC Radio

318 Centrd Avenue

Albany, NY 12206-2522
(518) 465-5233

Joe Gambino, News Director
WFLY/WPTR/WROW Radio
6 Johnson Road

Latham, NY 12110

(518) 786-6600

News Department

Attn: News Director
WGNA Radio

800 New Loudon Road
Latham, NY 12110
(518) 782-1474

Chuck Custer, News Director
WHRL Radio

1 Washington Square
Albany, NY 12205

(518) 283-1123

Rex Gregory, News Director
WHAZ Radio

30 Park Avenue

Cohoes, NY 12047

(518) 237-1330

F:\Holding\Watervliet\Updated Community Relations Plan\APPEND-D.doc D-4



APPENDIX D

MEDIA LIST (Continued)

News Department

Attn: News Director
WTRY Radio

1064 WTRY Road
Schenectady, NY 12309
(518) 785-9800

Chuck Custer, News Director
WGY Radio

1 Washington Square
Albany, NY 12205

(518) 452-4800

News Director

WRUC

Union College
Schenectady, NY 12308
(518) 388-6000

TELEVISION STATIONS

News and Public Affairs Director
WRPI

One WRPI Plaza

Troy, NY 12180

(518) 276-6248

Rob Lillpopp, Assgnment Editor
WTEN-TV (Channel 10, ABC)
341 Northern Blvd.

Albany, NY 12204

(518) 436-4822

Michad Carrese, Producer

Alngde Albany@

WMHT/WMHQ (Channels 17 & 45)
P.O. Box 17

Schenectady, NY 12301

(518) 357-1700

Steve Janack, Assignment Editor
WXXA-TV (Channel 23, FOX)
28 Corporate Circle

Albany, NY 12203

(518) 862-2323
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APPENDIX D

MEDIA LIST (Continued)

Vicki Moorehead, Assgnment Editor
WNYT-TV (Channel 13, NBC)

15 North Pearl Street

Menands, NY 12204

(518) 436-4791

Larry Schwartz, Assgnment Editor
WRGB-TV (Channel 6, CBS)
1400 Bdltown Road
Schenectady, NY 12309

(518) 346-6666
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APPENDIX E

MAILING LIST
Army Community Service Office Mr. Frank P. Salvatore
SMAWV-ASA-A, Bldg. 10 1765 Suffolk Avenue

ATTN: MR. JEFF DANIELS
Watervliet, NY 12189-4050

Schenectady, NY 12303

Mr. Russdll Stacey
1110 Ffth Avenue
Watervliet, NY 12189

Mrs. Anthony Cutudle
1011 Ninth Avenue
Watervliet, NY 12189

Ms. AnnaM. Stelone
1127 Seventh Avenue
Watervliet, NY 12189

Ms. Carol Sutherland
1107 Seventh Avenue
Watervliet, NY 12189

Mr. Larry Henderson
10 Woodbine Avenue
Watervliet, NY 12189

Mr. Richard J. Oppedisano
6 York Court
Latham, NY 12110

NFFE Locd 2109
ATTN: William Fenaughty

Mr. Charlie Morse
RD-2, North Road
Aveill Park, NY 12018

Mr. Charles H. Collins
P.O. Box 37
Watervliet, NY 12189

Claudia Lupian
912 Twelfth Stregt
Watervliet, NY 12189

Mr. David MacLean Reed, Sr.

17 Pinewood Drive
Guilderland, NY 12084

Mr. Claude S. Wagner
337 Miller Road
Rexford, NY 12148-1503

Ms. Donna Densmore
1319 Sixth Avenue
Watervliet, NY 12189

Mr. Don Henderhan
1247 Tenth Avenue

Watervliet Arsend, Bldg. 135 Watervliet, NY 12189
Watervliet, NY 12189-4050
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Mr. George Walter Jordan
1305 Chestnut Street
Watervliet, NY 12189

Mr. Jm Kapusnik
1204 Chestnut Street
Watervliet, NY 12189

Steven G. Schasder, Director

Region4

New Y ork State Department of
Environmental Consarvation

1150 North Wescott Road

Schenectady, NY 12306-2014

Mr. Don Henderhan, Sr.
19 Hutton Street
Menands, NY 12204

Mr. Gary DeCarlo
272-A Westfdl Road
Ddanson, NY 12053

Mr. and Mrs. Frank Rourke
1111 Seventh Avenue
Watervliet, NY 12189

Mr. Dave Chartrand
1207 Ninth Avenue
Watervliet, NY 12189

Mr. and Mrs. Thomas Malo
1007 Ninth Avenue
Watervliet, NY 12189

NAGE Union

Building 135
Watervliet Arsend
Watervliet, NY 12189

APPENDIX E

MAILING LIST (Continued)

Director of Personnd
Watervliet Arsend
Watervliet, NY 12189

Director of Community Activities
Watervliet Arsend
Watervliet, NY 12189

Stephen S. Lukowski, P.E., Director
Albany County Department of Health
P.O. Box 678

Albany, NY 12201

Elected officids from Appendix J.

Civic and Community Groups from
Appendix K
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APPENDIX E

MAILING LIST (Continued)
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APPENDIX F

PROGRAM POINTS OF CONTACT

PUBLIC AFFAIRSCONTACTS

1. Depatment of the Army

Office of the Chief of Public Affairs
Attn: SAPA-CRD (Mrs. J.C. Bean) 5. Commander
Washington, DC 20310-1508 U.S. Army Corps of Engineers
(703) 697-7591 Missouri River Region
fax: (703) 697-2159 Attn:  CENWD-MR-PA
http:/Amwww.dtic.mil/armylink (Paul Johngton)
12565 West Center Road
2. Commander Omaha, NE 68144
U.S. Army Materid Command (402) 697-2552
Atin:  AMCPA (Mrs. Jan Finnegan)
5001 Eisenhower Avenue 6. Commander
Alexandria, VA 22333-0001 U.S. Army Industria Operations
(703) 617-0126 Command
fax: (703) 617-8382 Public Affairs Office, Bldg. 390
amcpa@a exandria-emhl.army.mil Attn: AMSIO-EA
(Mr. Stephen Abney)
3. Commander Rock Idand, IL 61299-6000
U.S. Army Corps of Engineers (309) 782-5421
Bdtimore Didtrict (CENAB) fax: (309) 782-5011
Attn: Public Affairs Office sabney @ria-emh2.army.mil
(Lucy Lathers) http:/Amwww.ioc.army.mil
P.O. Box 1715
Bdtimore, MD 21203-1715 7. Commander
(410) 962-2809 Watervliet Arsend
Attn:  Public Affairs Office
4. Public Affars Office (John Swantek)
U.S. Army Corps of Engineers Watervliet, NY 12189-4050
Headquarters (518) 266-5418
Atin.  CEPA swantek@wvaarmy.mil
20 Massachusetts Avenue, NW http:/AMww.wyvaarmy.mil
Washington, DC 20314-1000
(202)761-0011 8. Office of Externd Programs

U.S. Environmentd Protection
Agency, Reigon 2

Attn:  Bonnie Bdlow

290 Broadway

New York, NY 10007

(212) 637-5000
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APPENDIX F

PROGRAM POINTS OF CONTACT (Continued)

PUBLIC AFFAIRS
CONTACTS (Continued)

0.

10.

11.

12.

Public Information Office

New Y ork Department of
Environmentd Conservation

Atin:  Gary Sheffer

50 Wolf Road

Albany, NY 12233

(518) 457-5400

Public Informeation Office

Reigon 4

New York State Department of
Environmentd Conservation

Attn:  Darwin Roosa

1150 N. Westcott Road

Schenectady, NY 12306-2014

(518) 357-2234

U.S. Army Corps of Engineers
North Atlantic Divison (CENAD)
Attn:  Public Affairs Office

90 Church Street

New York, NY 10007-9998
(212) 264-7500

U.S. Army Corps of Engineers

New York Digtrict (CENAN)

Atin:  Public Affairs Office
(Peter H. Shugert)

26 Federa Plaza

New York, NY 10278-0090

(212) 264-9113

TECHNICAL CONTACTS

1.
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Commander

U.S. Army Materid Command
Attn: Mr. Krishna Ganta
5001 Eisenhower Avenue
Alexadria, VA 22333

(703) 617-8889

Commander

U.S. Army Environmental Center
Attn: SFIM-AEC (Mr. Glen Boldt)
Aberdeen Proving Ground
Aberdeen, MD 21010-5401
(410) 671-1611

Commander
Industrid Operations Command
Attn: SOSMA-EQE

(Mr. Timothy Howard)
Rock Idand, IL 61299-6000
(309) 782-1088

Commander

Watervliet Arsend

Attn:. SMAWV-ISH, Bldg. 20

Ingtalation Restoration Program
(Mrs. JoAnn Kdlogg)

Watervliet, NY 12189-4050

(518) 266-5286

fax: (518) 266-3610

kellogg@wvaamy.mil

Commander
Watervliet Arsend
Attn:  SMAWV-ISH, Bldg. 20
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APPENDIX F

PROGRAM POINTS OF CONTACT (Continued)

Environmental Coordinator (518) 266-5716
(Mr. James Kardas) fax: (518) 266-3610
Watervliet, NY 12189-4050 kardas@wvaarmy.mil
TECHNICAL CONTACTS Albany, NY 12233-7252
(Continued) (518) 457-9254

6. U.S. Environmental Protection

Agency, Region 2
Attn: Dae Carpenter
26 Federa Plaza
New York, NY 10278 11. New York State Department of
(212) 290-6190 Environmental Conservation
Region 4
7. U.S Army Corps of Engineers Attn: - Carl Johnson, Director
Bdtimore Didrict 1150 N. Westcott Road
Attn:  Mr. Steven Wood Schenectady, NY 12306-2014
10 South Howard Street (518) 357-2234
P.O. Box 1715
Bdtimore, MD 21203-1715 12. Divison of Sold & Hazardous
(410) 962-3506 Maerids
New York State Department of
8. U.S. Army Corpsof Engineers Environmental Regulation
New York Digtrict Attn: - Norman Nosenchuck
Attn: Mr. Ayed Y. (AEddie@ Ireitey 50 Wolf Road
26 Federd Plaza Albany, NY 12233-7250
New York, NY 10278-0090 (518) 457-6934

(212) 264-3259
13. Dividon of Environmentd

9. Commander Remediation
Missouri River Divison New York State Department of
Corps of Engineers Environmental Conservation
Attn:  CEMRD-ED-EA Atin:  Michag O=Toole, Director
(Doug Plack) 50 Wolf Road
P.O. Box 103 - Downtown Station Albany, NY 12233
Omaha, NE 68101-0103 (518) 457-5861

(402) 691-4538

10. New York State Department of
Environmentd Conservation
Attn: Victor Vdaitis, P.E.
50 Wolf Road
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APPENDIX F

PROGRAM POINTS OF CONTACT (Continued)

TECHNICAL CONTACTS
(Continued)

14. Division of Air Resources
New Y ork State Department of
Environment Conservation
Attn:  Arthur Fossa, Director
50 Wolf Road
Albany, NY 12233
(518) 457-7230
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APPENDIX G

LOCATION FOR OPTIONAL INFORMATION REPOSITORY

Watervliet Arsend

Attn: SMAWV-1M, Bldg. 10
Public Affairs Office

Watervliet, NY 12189

(518) 266-5418
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APPENDIX H
LOCATIONS FOR COMMUNITY MEETINGS

Watervliet Civic Center
P.O. Box 164
Watervliet, NY 12189

Contact: George Roe, Executive Director
(518) 273-5922
Capacity: 100 in gymnasium (not always available); 20-25 per meeting room
Leed Time  2weeksto 1 month
Fee: Optional donation

Shaker Senior High School
445 Watervliet- Shaker Road
Latham, NY 12110

Contact: Barbara Strand
(518) 785-5511

Capacity: 30-40 per classroom; cafeteria 250-300

Leed Time  2weeksto 1 month

Fee: Varies according to crowd size; government organizations charge $26 to $30
per hour only for custodid, electrical, and hesting services

Colonie Community Center
1653 Centrd Avenue
Albany, NY 12205

Contact: Dennis Mdaughlin
(518) 456-2135
Capacity: 100 to 150 in auditorium; 35 to 40 per meeting room
Leed Time  1or 2months
Fee: Varies by room, file roomuse request form, 1 million liability insurance

Russ|- Sage College
Office of Conferences and Events
Troy, NY 12180

Contact: Chris Gleason
(518) 244-2395
Fadility: Schacht Fine Arts Center Auditorium  Fedility: Classroom

Capacity: 1,275 Capacity: 20t0 75
Lead Time 1 to 3 months Lead Time 1 to 3 months
(only available July and August) Fee: $75to $100
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Fee: $600
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Elected Officids



U.S. Senate

Senator Charles Schumer (R)
Rm 313 Hart Office Building
Washington, DC 20510
(202) 224-6542

adso:

Leo O=Brien Office Building
Room 420

Albany, NY 12207

(518) 431-4070

Senator Danidl Patrick
Moynihan (D)

United States Senate
Washington, DC 20510-3201
(202) 224-4451

aso:

Guarantee Building #203
28 Church Street
Buffao, NY 14202
(716) 551-4097

U.S. House of Representatives

Representative Michael McNulty
O=Brien Federd Building

Room 827

Albany, NY 12207

(518) 465-0700

aso:

33 Second Street
Troy, NY 12180
(518) 271-0822
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ELECTED OFFICIALS

State of New York

Governor George E. Pataki (R-C)
Office of the Governor

Executive Chamber, State Capitol
Albany, NY 12224

(518) 474-8390

Lieutenant Governor Mary

O. Donohue (R)

Office of the Lieutenant Governor
State Capitol, Room 326
Albany, NY 12224

(518) 474-4623

Senator Nell D. Bredin (D)
Legidative Office Building
Room 606

Albany, NY 12247

(518) 455-2225

Senator Joseph L. Bruno (R)
Legidative Office Building
Room 909

Albany, NY 12247

(518) 455-3191

Senator Hugh T. Farley (R)
Legidative Office Building
Room 412

Albany, NY 12247

(518) 455-2181

Assemblyman John J. Faso (R-L)
State Capitol, Room 933
Albany, NY 12248

(518) 455-5314
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APPENDIX |

ELECTED OFFICIALS (Continued)

State of New York (Continued)

Ass=mblyman John J. McEneny (D-L)
Legidative Office Building

Room 648

Albany, NY 12248

(518) 455-4178

Assemblyman Ronald J. Canedtrari (D)
Legidaive Office Building

Room 731

Albany, NY 12248

(518) 455-4474

Assemblyman Dan J. Burling
Legidative Office Building
Room 938

Albany, NY 12248

(518) 455-5314

Senator Carl Marcdllino, Chairman
Environmenta Conservation Committee
Legidative Office Building

Room 812

Albany, NY 12247

(518) 455-2390

Senator Kemp Hannon, Chairman
Hedth Committee

Legidative Office Building

Room 609

Albany, NY 12247

(518) 455-2200

Assemblyman Richard L. Brodsky,
Charman

Environmental Conservation Committee

Legidaive Office Building
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Room 625
Albany, NY 12248
(518) 455-5753

Assemblyman Richard N. Gottfried,
Chairman

Hedlth Committee

Legidative Office Building

Room 822

Albany, NY 12248

(518) 455-4941

John T. Cahill, Director

Department of Environmenta
Conservation

State of New York

50 Wolf Road

Albany, NY 12237

(518) 474-3446

Antonia C. Novela, Commissioner
Department of Health Room 1495
State of New York

Corning Tower

Empire State Plaza

Albany, NY 12237

(518) 474-2011

Rondd Tromontano, Director
Center for Environmental Hedlth
State of New York

2 Universty Place

Albany, NY 12203

(518) 458-6440
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APPENDIX |

ELECTED OFFICIALS (Continued)

Albany County

Albany County L egidators

Michad G. Bredin Charles Houghtaing, Chairman
Albany County Executive Albany County Legidature Room 200
112 State Street, Room 200 112 State Street

Albany, NY 12207 Albany, NY 12207

(518) 447-7040
Thomas A. Mordli

Christopher Andreucci 2307 4th Avenue
Deputy County Executive Waervliet, NY 12189
Albany County Courthouse

Albany, NY 12207-1094 John A. Graziano, J.
(518) 447-7040 9 Hicker Drive

Latham, NY 12110
Dr. James Crucetti

Commissioner of Hedth Paulette M. Barlette
175 Green Street Box 678 90 Fiddlers Lane
Albany, NY 12202-0678 Latham, NY 12110
(518) 447-4691
Phillip G. Steck
Albany County Department of 12 Paul Holly Drive
Consarvation, Soil and Water Loudonville, NY 12211
Box 497
24 Martin Road Sean E. Ward
Voorheesville, NY 12186 31 High Street
(518) 765-7923 Green Idand, NY 12183
Stephen S. Lukowski, P.E., Director Paul E. Scaringe
Divison of Environmental Hedlth 27 Huntleigh Drive
Services Loudonville, NY 12211
Albany County Department of Health

S. Ferry & Green Streets
Albany, NY 12201
(518) 447-4620
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APPENDIX |

ELECTED OFFICIALS (Continued)

City of Watervliet

City Hall

Broadway and 15th Street
Watervliet, NY 12189

(518) 270-3800

Mayor:
Generd
Manager:
Coundilman:
Coundilman:
City Clerk:
Director of
Finance:
Fire Chief:
Police Chief:
Public Works
Director:
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Raobert D. Carlson

Paul S. Murphy
William F. Anderson
Charles J. Diamond
Bruce A. Hidley

Robert Fahr
Daniel Spratt
Francis A. Landrigan

Paul S. Murphy

Town of Colonie

Colonie Memorid Town Hall
Newtonville, NY 12128

(518) 783-2700

Supervisor:

Deputy
Supervisor:

Town Board:

Town Clerk:
Information
Officer:
Director of Fire
Prevention:
Police Chief:
Superintendent
of Highways
Director of

Environmenta

Services.

1-4

Mary F. Brizzell

Paul Burgdorf

Kevin Broner

Frank Mauridlo
Monica Bdl

Paul Burgdorf

Peter Tunny
JosephMahan
Elizabeth A. DdTorto

Dean Rueckert

Lary Issbdla
John Grebert

Ronad Langdon

Joseph Stockbridge



APPENDIX |

ELECTED OFFICIALS (Continued)

Village of Colonie

Colonie Village Hdll
2 Thunder Road
Albany, NY 12205
(518) 869-7562

Mayor: Frank Leak

Deputy Mayor:  John Murphy

Board of

Trustees: Michad Aidda

John Murphy
Elizabeth Hlm
Tom Tobin

VillageClek:  Kathleen Haas

Finance

Officer: Kathleen Haas
Fire Chief: Edward Sin
Public Works

Director: Joseph Quackenbush
Environmentd

& Tréfic

Commission

Chairperson:  Edward Sin
Attorney: David Marinucci
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Rensselaer County

Henry J. Zwack, County Executive
Renssdaer County Building

1600 Seventh Avenue

Troy, NY 12180

(518) 270-2880

Renssdlaer County Legidative Officers:

Renssdaer County Office Building
1600 Seventh Avenue

Troy, NY 12180

(518) 270-2880

Charman: Nell J Kelleher
Vice-Charman:  Edward C. Swartz
Mgjority Leader: Raph Vartigan
Minority Leader: LouisR. Posindlo, jr.
Clerk of the

Legidaiure: Chrigtine Chedey

James J. Brearton

Hedth Department

Renssdaer County Office Building
1600 Seventh Avenue

Troy, NY 12180

(518) 270-2664

Cynthia Engdl, Chairperson
Environmenta Management Council
Renssdaer County Office Building
1600 Seventh Avenue

Troy, NY 12180

(518) 270-2880

1-5



APPENDIX |

ELECTED OFFICIALS (Continued)

Renssdaer County (Continued)

Soil and Water Conservation
Department

Renssdaer County Office Building

1600 Seventh Avenue

Troy, NY 12180

(518) 270-2880
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City of Troy

City Hal

1 Monument Square
Troy, NY 12180
(518) 270-4495

Mayor: Mark Pattison
Deputy Mayor:  James Conroy
Council Members:
Elizabeth Wash
Danid Doran
Keith Rogers
Frank LaPosta
James Gray
Harry Tutanjian
Saverio Bizzarro
Edward McGrath
William Pascarell
City Clerk: Lawrence Quinn
Comptroller: Martin Dunbar
Treasurer: Joseph Buchanan
Fire Chief: Thomas Garnett
Commissioner

Public Safety:  Mark Whitman

William P. Miller, Chief of Police
Troy Police Department

55 State Street

Troy, NY 12180

(518) 270-4443
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APPENDIX J

CIVIC AND COMMUNITY GROUPS

ElksClub

Watervliet Lodge #1500
501 Fourth Avenue
Watervliet, NY 12189
(518) 273-9878

Knights of Columbus
Watervliet Council
1623 Second Avenue
Watervliet, NY 12189
(518) 273-8044

Watervliet Senior Citizens Center

1501 Broadway
Watervliet, NY 12189

Renssdlaer County Regiond
Chamber of Commence
Timothy Hulbert, President
21 Second Street
Troy, NY 12180
(518) 274-7020

Elks Club

Brunswick Lodge #2556
665 Brunswick Road
Troy, NY 12180

(518) 279-1344

Elks Club

Troy Lodge #141

134 North Greenbush Road
Troy, NY 12180

(518) 283-1193

Elks Club

Cohoes Lodge #1317
P.O. Box 308
Cohoes, NY 12047
(518) 235-3222

Boys Scouts of America
Twin Rivers Councll

Richard Allen, Director

253 Washington Avenue Ext.
Albany, NY 12205

(518) 869-6436

Hudson Vdley Girl Scout Council, Inc.
Dianne Lowrey, Executive Director

750 Delaware Avenue
Ddmar, NY 12054
(518) 439-4936

Junior League of Troy
502 Broadway
Troy, NY 12180

Jaycees
451 Broadway
Troy, NY 12180

Tory Kiwanis

Michael Barna, Presdent
199 Stow Avenue

Troy, NY 12180

Elks Club

Colonie Lodge #2192
ElksLane

Latham, NY 12110
(518) 785-5714

Knights of Columbus
Troy Council #176
55 Third Street
Troy, NY 12180
(518) 272-6981
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APPENDIX J

CIVIC AND COMMUNITY GROUPS (Continued)

Langngburg Citizens Council
Arlene Cahill, Chairwoman
69 Sixth Avenue

Troy, NY 12180

(518) 235-7317

League of Woman Voters
35 Maiden Lane

Albany, NY 12207
(518) 465-4162

Troy Lions Club
36 Locust Avenue
Troy, NY 12180
(518) 273-2229

Loya Order of Moose
27 Newcomb Street
Cohoes, NY 12047

Masonic Temple
9 Brunswick Road
Troy, NY 12180
(518) 272-3171

Northeastern New Y ork Camp Fire
Council, Inc.

27 114th Street

Troy, NY 12182

(518) 235-1045

Renssdaer Boys= Club
Theodore D. Diamond, Director
544 Broadway

Renssdlaer, NY 12144

(518) 465-3403

Renssdlaer County Democratic
Committee

251 River Street

Troy, NY 12180

(518) 274-4591

Renssdaer County Republic
Committee

200 Broadway

Troy, NY 12180

(518) 272-2111

Rotary Club of Albany, New Y ork
310 State Street

Albany, NY 12210

(518) 448-5060

Troy Area Council of Churches, Inc.
35 State Street

Troy, NY 12180

(518) 274-5920

Troy Jewish Community Center and
Coundil

2430 21st Street

Troy, NY 12180

(518) 274-0700

Troy Public Library
100 Second Street
Troy, NY 12180
(518) 274-7071

YMCA

2500 21st Street
Troy, NY 12180
(518) 272-5900
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APPENDIX J

CIVIC AND COMMUNITY GROUPS (Continued)

YWCA

Albany Branch

274 \Washington Avenue
Albany, NY 12203

Albany Moose L odge #30
281-A Washington Avenue
Albany, NY 12210

(518) 463-9212

American Legion

Post 1493

31 Voorhessville Avenue
Voorheesville, NY 12186
(518) 765-4712

Masonic Template

607 Second Avenue
North Troy, NY 12182
(518) 235-9834

Veterans of Foreign Wars
481 Washington Avenue
Albany, NY 12206
(518) 463-0740

Veterans of Foreign Wars
Department Headquarters
1044 Broadway

Albany, NY 12206
(518) 463-7427

Womares Club of Albany
725 Madison Avenue
Albany, NY 12208

(518) 465-3626

Albany Executives Associaion

48 Howard Street
Albany, NY 12207
(518) 462-8535

Albany Girls= Club, Inc.
25 Western Avenue
Albany, NY 12203
(518) 436-9964

Business Council of NYS, Inc.
12 Corporate Woods Boulevard
Albany, NY 12211

(518) 465-1571

Elks Lodge

Cohoes-Waterford Lodge #1317
45 North Mohawk

Cohoes, NY 12047

(518) 235-3222

Firemens Association of the
State of New York

107 Washington Avenue

Albany, NY 12210

(518) 434-0987

Masonic Temple

211 Park Avenue
Mechanicville, NY 12118
(518) 664-5531

New Y ork Chamber of Commerce
and Industry

90 South Swan

Albany, NY 12210

(518) 463-4319

New Y ork State Association of
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APPENDIX J

CIVIC AND COMMUNITY GROUPS (Continued)

Counties
111 Pine Street
Albany, NY 12207
(518) 465-1473

Veterans of Foreign Wars
Post 8692

Karner Road

Colonie, NY 12203
(518) 456-7794

Albany-Colonie Regionad Chamber
of Commerce

518 Broadway

Albany, NY 12204

(518) 434-1214

Albany Convention and Visitors Bureau
52 South Pesarl

Albany, NY 12207

(518) 454-1217

Cohoes Commerce and Industry
Association

99 Remsen Street

Cohoes, NY 12047

(518) 237-1766

New Y ork State Community
Action Association

754 4th Avenue

Troy, NY 12182

(518) 238-1955

Schenectady Chamber of Commerce
306 State Street

Schenectady, NY 12305

(518) 372-5656

Environmental Groupsand
Organizations

Adirondack Mountain Club - Albany

Chapter
65 Wineberry Lane
Ballston Spa, NY 12020
(518) 899-2725

Berlin Mountain Fish and Game Club

Taborton Road
Sand Lake, NY 12153
(518) 674-8902

Hudson-Mohawk Bird Club, Inc.
Game Farm Road

Delmar, NY 12054

(518) 439-8080

Troy Motor Boat and Canoe
Club, Inc.

763 1st Avenue North

Troy, NY 12182

(518) 235-9697

West Albany Rod and Gun Club
100 Willoughby Drive

Colonie, NY 12211

(518) 869-9102

Environmenta Clearing House
Organization

P.O. Box 113

Rexford, NY 12148

F:\Holding\Watervliet\Updated Community Relations Plan\APPEND-J.L ST.doc J4



APPENDIX J

CIVIC AND COMMUNITY GROUPS (Continued)

Environmental Groupsand
Organizations (Continued)

New Y ork Parks and Conservation
Asociation

35 Maiden Lane

Albany, NY 12207

(518) 272-0062

New York State Recreation and
Park Society

119 Washington Avenue

Albany, NY 12210

(518) 463-1232

Renssdaer County Environmenta
Action

RR1, Box 1024

Poestenskill, NY 12140

Citizensfor Safe Water
53 Second Street
Weaterford, NY 12188

Nationd Wildlife Federation
RD1, Box 75
Westerlo, NY 12193

Adirondack Woodsmen Sport Club
91 Pershing Avenue
Troy, NY 12180

Renssdlaer County Environmenta
Management Council

1600 Seventh Avenue

Troy, NY 12180

New Y ork Waste Industries Association

Ms. Patricia Laws, Executive Director
1 Steuben Place, Suite #9
Albany, NY 12207

Renssdlaer Fresh Water Indtitute
RPI
Troy, NY 12181

New York Land Indtitute, Inc.
315 19th Street
Watervliet, NY 12189

New Y ork Environmenta Ingitute
353 Hamilton Street
Albany, NY 12210

SearaClub
353 Hamilton Street
Albany, NY 12210

Hudson River Foundation
Mr. Peter A. Gerle, Director
Suite 1901

122 E. 42nd Street

New York, NY 10168

Laboratory Environmenta Codition
Mr. Edward Block, President

1 Dussault Drive

Latham, NY 12110
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APPENDIX J

CIVIC AND COMMUNITY GROUPS (Continued)

The Audubon Society of NY'S, Inc.
46 Rarick Road

Hollyhock Hollow

Sdkirk, NY 12158

Citizens Environmenta Codition
33 Centrd Avenue
Albany, NY 12210
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APPENDIX K

Community Interview Participants

The list of community interview participants is maintained at the

Watervliet Arsend Public Affairs Office
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