
UST OPERATOR EXAM 
TUTORIAL

This is a tutorial on how to use and navigate 
the UST Operator Exam Website –

from creating an account, to printing the 
authorization certificate.

If you have any questions regarding this 
tutorial or NYS Operator Training in general, 

email operatortraining@dec.ny.gov.

mailto:operatortraining@dec.ny.gov


Creating an Account



This is the homepage for 
the UST Operator Exam, 
also known as the “Op App.”

If you have an account, 
you can sign in here.

If you’ve never created 
an account, click this.

Click any of these links to access 
the following: 
• Operator Training Webpage
• Operator Training Guide
• Op App Tutorial
• NYS Bulk Storage Regulations



Fill in your information on this page, 
then click this.

These are the rules regarding use of the Op App.



This screen confirms that your account has been created. 
Now, you need to confirm your email.



When you check your email, you should see an email like this.



Inside it is a link that will activate your account 
and will verify your email. Click the link.



Clicking the link in the email opens this 
screen. Now you can log into the Op App: 

go to the homepage by clicking this.



Recovering your 
Password



If you have an account 
but have forgotten your 
password, click this.



Enter your email address above then click this.
Otherwise, click ‘Cancel’ to go back to the homepage.

If you’ve forgotten the email address you used to create your 
account, email DEC at operatortraining@dec.ny.gov.

mailto:operatortraining@dec.ny.gov


Signing In &
the User Dashboard 



Enter your email and password 
here, then click this to sign in.



Signing in brings you to the User Dashboard.

From here, you can:
(1) Edit your Profile Information,
(2) Submit a Request for Reciprocity,
(3) Access the Study Materials, or
(4) Take an Operator Exam.

(1)(2)

(4)

(3)



Editing Profile 
Information



If you want to edit your profile information, click this.



Otherwise, click this to go 
back to the User Dashboard.

Here you can edit your profile information accordingly.

Click this when you modify 
your account information.

Click this when you 
change your password.



Submitting a Request 
for Reciprocity



If you decide to request reciprocity, click this.



Otherwise, click this to go back to the User Dashboard.

Provide the necessary information regarding your 
operator credentials from a state with State Program 
Approval from the EPA; when you’re done, click this.



Clicking ‘Submit Request’ will bring you to this screen; 
click this to go back to the User Dashboard.



The User Dashboard will look like 
this when you have a pending 
request for reciprocity.



If your request is denied, the 
listed status will reflect the denial.



If your request is approved, the 
listed status will reflect the approval.

In addition, your profile information will be 
updated to show your Authorization Number, 

Authorization/Operator Class, and Status. You can also view and/or 
print your authorization 

certificate by clicking this.



Accessing the 
Reading Materials



If you want to read the 
study materials, click this
then choose one.

Clicking Tank IQ opens a PDF copy (which you may print).
Clicking the Bulk Storage Regulations will open the DEC Bulk Storage webpage 

(where PDF copies of the PBS and CBS regulations reside).

Note that you can access the study materials anytime you’re 
signed in – before, during, or after an Operator Exam.



Starting an
Operator Exam



If you want to take an Operator Exam, click one of these three.



Starting an Operator Exam will bring you to this screen (regardless of Operator Class).

These are rules 
regarding the Exam.

These are specific to a Class A/B Exam. 
Class A and Class B Exams will have a

2-hour time limit, and will consist of 65 and 
50 questions, respectively (plus 7 

ungraded Demographics questions).

Be sure to check this box 
before you click this.

If you’re not ready yet, click this.



The Exam Menu



This is the Exam 
Menu for a Class 
A/B Exam.

Questions are 
organized by 
topic group.

This shows the 
time you have left 
to finish the Exam. 

Clicking on either of 
these will submit 
your Exam. 

Do not click on 
either one UNTIL 
you’re finished; 
you will not be able 
to change your 
answers after you 
submit the Exam.

This shows your progress.

The column on 
the right shows 
the number of 
questions you’ve 
answered in each 
topic group.



The Exam Question



This is the 
layout of an 
Exam question.

Select the best 
answer out of 
the 4 options.

Note that the Demographics questions are optional, but provide 
DEC with valuable information regarding the regulated public.



Once you’ve 
selected an answer, 
your choice will be 
highlighted.

At this point, you 
can still change 
your answer or 

clear the answer 
altogether.

Notice how the progress bar 
turns green, and it says 
“2%” answered.

From here, you can either 
move to the next question,

or go back to the 
Exam Menu.



Notice how this 
now reads “1/7” 

answered.



Flagging an 
Exam Question



If you need to return to a 
previous question, click this.

If you come across a 
question that stumps you, 
and you want to go back 
to it later, you can ‘flag’ 
(or unflag) that question 
by clicking on this.



Once the question is flagged, 
this turns red, and this 

appears. 

One way of seeing questions that 
have been flagged is by clicking 

‘Flagged Questions’ above.



Another way of seeing questions 
that have been flagged is by clicking 
‘Flagged Questions’ at the bottom of 

the Exam Menu.



This shows the Flagged Questions in the Exam.
Click on any one to go directly to that question.

Note that answering a question does not unflag that question. 
Also, you don’t have to unflag each flagged question to submit your Exam.



Submitting an 
Operator Exam



Before submitting 
your Exam, check 
that you’ve answered 
all questions.

Each topic group 
should have a 

green check on 
the right. 

Also, “Exam Progress” 
should read “100%”, 
and the progress bar 
should be completely 
green. 

When you’re ready 
to submit your 
Exam, click on 
either of these.



You will be asked to confirm that 
you’re ready to submit your Exam.

Be sure to 
check this box,
then click this.

If you’re not yet ready to 
submit your Exam, click this.



Should you try to submit your Exam with 
unanswered questions, you’ll see this screen.

If you want to 
submit your 
Exam anyway, 
check this box,
then click this.

Otherwise, click this to 
return to the Exam Menu.

This will tell you the 
number of unanswered 

questions left in your 
Exam.



Retaking an 
Operator Exam



If you submit your Exam and you did not have enough correct answers to pass, you’ll see this screen.

From here, you can either go 
back to the User Dashboard 
or read Tank IQ and/or the 
Bulk Storage Regulations.



The User Dashboard will look like this 
while you’re waiting to retake the Exam. 

The waiting period is shown above. 



When the 24-hour wait is over,
the User Dashboard will look like this.

At this point, you may retake the Exam.



Passing an 
Operator Exam



You can also click this to go 
back to the User Dashboard.

This is your Authorization Number.

If you submit your Exam and you successfully pass, you’ll see this screen.

Click this to view and/or print 
your authorization certificate.



Once you’ve passed, the User Dashboard will look like this.

View and/or print your 
authorization certificate 

by clicking this.
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