How to Change or Reset NY.gov Password

If you need to change your password or are having trouble logging in, you’ll need to change/reset your
password.

Change Password
To change your password for your account, please follow the instructions below.
1. Go to https://my.ny.gov
2. Signin
3. Click Change Password
4. Complete the process for changing your password

Reset Password

If you can’t remember your password and need to reset it, follow the instructions below.
1. Goto https://my.ny.gov
2. Click Forgot “Password”
3. Complete the process to reset the password

When your password is changed/reset and you can login to https://my.ny.gov, you should then go to
https://nform-prod.dec.ny.gov




