Sample Press Release

[Insert Community Letterhead Here]

RESIDENTS IN [COMMUNITY NAME] WITH DISASTER DAMAGE REMINDED OF PERMIT REQUIREMENTS 
Residents of [Community Name], hopefully this message finds you and your family safely out of harm.  This press release is intended to provide information useful to all community members.
First, community members should be aware of the following safety hazards [fill in safety hazards here (ex: fallen trees on roadways, downed utility lines, debris on sidewalks, etc.)].
The following are updates for utilities.  Electricity is still out in [areas of town], and the [power company] is doing all they can to restore power.  It can be expected to be restored [anticipated time if available, if not indicate it is still unknown].  The drinking water is currently [safe/unsafe] for consumption [if unsafe indicate when will be restored if known].  
As property owners in [Community Name] contemplate clean up and repairs following recent [disaster], the [Community office, ex. Floodplain Administrator’s Office] is reminding residents to obtaining local permits before repairing or rebuilding flood-damaged structures. The [Community Name] will waive permit fees for repairs due to _________.
The permits are required as part of local government participation in the National Flood Insurance Program and current Building Code, providing eligibility for flood insurance, flood disaster assistance, state and federal grants and loans, and buyout funds for flood-prone property. 
Local floodplain management ordinances require that permits be obtained for any construction or development activity in a floodplain area, including the repair or reconstruction of structures damaged by a disaster. 
Special conditions apply to substantially damaged buildings - those in which the total cost of repairs is 50 percent or more of the structure’s pre-disaster market value. If a building is found to be substantially damaged, regulations require that repairs not begin until compliance with the local floodplain ordinance is demonstrated and will have the same building requirements as new construction. In some cases, that may require repairs that include elevating or commercial flood-proofing the structure to reduce the potential for future flood damage.  If damage is less than 50 percent, you may want to consider bring the structure into compliance anyway to protect the structure against future damage, lower flood insurance rates, and eliminate the possibility of needing to do it later if additional future improvements cumulatively result in greater than 50 percent.
The cost to repair must be calculated for full repair to "pre-damaged" condition, even if the owner elects to do fewer repairs. The total cost to repair includes structural and finish materials as well as labor. If labor and materials have been donated or being performed by yourself, they must still be assigned a value. If local building codes require the structure to be repaired according to certain standards, these additional costs must be included in the full repair cost for the structure. 
If you are filing a flood insurance claim, you need to report your losses to your insurance agent or company.  An adjuster will be assigned to estimate your damages and advise you how to prepare “Proof of Loss” documentation. Adjusters may authorize advance partial payments to help owners start making repairs.  After the adjuster and owner agree on the damage estimate, the adjuster sends documentation to the owner’s insurance company and the claim is settled (paid), unless the claim is denied by FEMA.  Often times NFIP claims can be paid quickly and ahead of a community’s effort to determine building permit requirements.  Makes sure you acquire the necessary permits for any work performed to avoid violating the building code and Flood Damage Prevention Ordinance.  The National Flood Insurance Program Claims Handbook can be found here: https://www.fema.gov/sites/default/files/2020-05/FINAL_ClaimsHandbook_10252017.pdf
Information on how to start your claim can be found here: https://www.fema.gov/flood-insurance/resources-practitioners/file-your-claim
If you disagree with your insurance claim, you can file an appeal with your insurance company.  The policyholder must submit the appeal within 60 days after the date of the insurance company’s written denial letter.  Information on this process can be found here: https://www.fema.gov/sites/default/files/2020-09/fema_appealing-flood-insurance-claim-en_fact-sheet_jun2020.pdf
State and federal assistance may be available to property owners to reduce the chances of future flood damage. Mitigation assistance may cover costs of relocation, or for elevating or purchasing flood-damaged structures. If damage is caused by a flood, flood insurance may also provide up to $30,000 to protect a structure from future flooding through a claims process known as ICC (Increased Cost of Compliance). The property owner must have had NFIP flood insurance prior to the flood event for ICC to become available. 
Property owners and residents with [disaster name]-damaged buildings should contact [local building and zoning administrator] for more information on repair and reconstruction permits. Contact your insurance agent for information about filing claims and future mitigation through ICC.
Any other questions or concerns can be directed to [contact information].
Sincerely, 
[Name, Title, Ex: City Manager/County Administrator] 
